
   

During unusual occurrences and 

high volumes of patients, BGH 

staff professionalism shines.  

Infrastructure  

Between December 26 and January 

1, BGH saw three separate and 

unique service challenges, including 

loss of power, a sewage leak and 

burst pipes.   

Many staff members, including facili-

ties, dietary, housekeeping and IT, 

were quick to address these separate 

issues. 

Despite the disruption to support 

services, frontline care staff main-

tained care delivery, which resulted 

in minimal impact to patients.  

As a result of a power outage, BGH 

experienced a partial phone system 

failure. This caused significant opera-

tional challenges to our Garden 

Street site. 

BGH’s IT department worked closely 

with Bell Canada on a series of re-

pairs, including a system upgrade, 

that were completed late last week.   

Patient volumes  

In addition to these building chal-

lenges, BGH is seeing a rise in patient 

volumes.  We have been watching 

this trend closely across Ontario.  

Cold and flu season is a key factor 

influencing the rise in numbers.  

We are proud of all our departments, 

who are working diligently to provide 

safe, quality care in a timely fashion. 

To support our teams, regular bed 

reports are distributed to leadership 

to analyze appropriate staff levels for 

patient volumes. Recruitment is also 

taking place for an Administrative 

Coordinator role, which will support 

staff and patient care during eve-

nings and weekends across all sites. 

BGH has also invested in additional 

supplies of antiviral medications for 

the flu, which are available to im-

pacted patients and staff in the event 

of a flu outbreak.  

Thank you to staff 

On behalf of the Board of Directors 

and senior leadership team, thank 

you for your patience and under-

standing during these unusual occur-

rences and increased patient num-

bers. We appreciate and value your 

continued professionalism and com-

mitment to patient care.   

Keep up the great work!  

Nick Vlacholias, President and CEO 
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Staff meet challenging times  

Winston, a 1-1/2 year old golden 
doodle is our newest volunteer 
with the Brockville General Vol-
unteer Association, and Winston 
Francis, BGH’s plumber, are 
spotted outside ICU.   

Winston (the dog), and his owner 
Sharon, will be visiting our Inpa-
tient Mental Health Unit on a 
weekly basis but he enjoys visiting 
with everyone! Just keep an eye 
out for him in his work uniform, 
including a badge.   

Welcome, Winston! 
During these challenges, our staff 

at Garden Street worked without 

a fully functional phone system in 

many areas. We recognize how 

difficult this has been for staff, pa-

tients and families.  

Thank you to everyone who has 

been affected by this and for your 

patience while we worked to re-

solve the issues. 
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Follow us on Facebook and Twitter!  

Brockville and District Hospi-
tal Foundation donation to ul-
trasound means new beds in 
operating room clinics . 

On December 5, thanks to a Founda-
tion donation, Brockville General 
Hospital installed four new assess-
ment beds in the ultrasound depart-
ment.  

The new beds will ensure improved 
patient care and increased staff safe-
ty.  A few of the new features include 
retractable transport handles, easy 
to roll wheels, cardiac cut-outs, re-
mote control bed movements, 

battery powered, bed contours to 
allow the Sonographers to get closer 
to their patients. 

Since being installed, feedback from 
ultrasound staff has been very posi-
tive!  

 “Light weight and easy to move” 
“Very quiet, and with more space 
in the exam room”  

 “Easy to remove brake and steer” 

 “Side rails are easy to move”  

 “I love the small indentations on 
the sides, as it allows to get closer 
to my patients” 

The arrival of the four beds meant 
there would be excess inventory.  
With limited storage space and re-
sources to purchase new beds in oth-
er areas, a plan was devised to real-
locate the used beds. 

After an assessment of the US bed 
functions and operating room needs, 

the four beds have been relocated to 
urology and pre-op clinics.  

The result has been beneficial to 
both patients and staff.  Patients had 
reported that the previous beds in 
the clinics are uncomfortable. 

“The US stretchers are high quality, 
comfortable and electronic,” said 
Kim Ferguson, Surgery Program Man-
ager. “We used these beds to replace 
much older, manual models.  Every-
one loves them!” 
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Ultrasound pays it forward  

McDougall programs move 
BGH’s MacDougal building, in-
cluding the Assault Response 
and Care Centre and pediatric 
community programs, have 
moved!  

Despite winter weather on January 
13, the teams were busy relocating 
to their new spaces at 100 Strowger 
Boulevard. As part of BGH’s redevel-
opment project, the McDougall 
building will be demolished to in-
crease parking spaces.  

“Staff of these departments have 
worked very hard during the design, 
planning, construction , purging and 
packing,” said Tracey Howarth, Pro-
ject Manager at ZW Group, who is 

assisting BGH with the rede-
velopment project. “And the 
move was no easy feat! It 
took 10 hours and 45 
minutes and 5 truck loads.” 

Patient programs will reopen 
in the coming week, once the 
teams have been settled. 

An official opening celebra-
tion of the offices at 
Strowger Boulevard is antici-
pate in the coming weeks.  

Thank you to all who made 
this move successful!  
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