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Redevelopment Activities  

Last month, BGH and Infrastructure 
Ontario announced EllisDon as our 
general contractor for our Phase 2– 
Redevelopment Project. Since then, 
BGH has welcomed members from 
EllisDon as they begin to mobilize on 
the Charles Street site. Their teams 
are using the vacated MacDougall 
building for temporary office space 
while pre-construction work is taking 
place. Their visibility has been noted 
by some members of our community 
and staff as a positive step forward 
on the project!   

On February 2, Nick Vlacholias, Presi-
dent and CEO, toured the new facili-
ties at 100 Strowger Boulevard for 
BGH’s Assault and Response and 
Care Centre and our paediatric com-
munity programs. These teams are 

very pleased with their new accom-
modations, which are welcoming and 
designed appropriately for their ser-
vices.  

Many relocation needs are anticipat-
ed throughout the project. BGH has 
developed and implemented a Space 
Planning Committee to lead these 
changes. Their first order of business 
was to relocate the Finance Depart-
ment to the Charles Street site. Addi-
tional information can be found on 
page 4. 

Health Records continues to review 
clinical records files, including those 

from the former St. Vincent de Paul 
Hospital, which are stored at Garden 
Street site. Files which predate legis-
lative retention requirements are 
being appropriately discarded.  

To ensure infection control safety 
throughout project, enhancements 
are being made to the BGH Infection 
Control department.  An Infection 
Control Coordinator (funded through 
the project) and a formalized rela-
tionship with Kingston Health Scienc-
es Centre for infection control and 
antimicrobial stewardship physician 
consultation services have been se-
cured.  

“We love our new space!  It’s bright, cheerful and very child-

friendly!” says Jennifer Waring, Manager, Pediatric Communi-

ty Programs 

Pictured below: Cara Howard, Speech 
Language Pathologist; Nick Vlacholi-
as, President and CEO; and Jennifer 
Waring, Manager, Paediatric Commu-
nity Programs visit the new paediatric 
toy room located to 100 Strowger 
Blvd. 
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BGH’s IMIT department has complet-
ed a security assessment of our sys-
tems as part of the preparation to go 
live with ConnectingOntario – an 
eHealth Ontario initiative to ensure 
timely access to electronic patient 
information across the care continu-
um. You can expect the following 
changes: 

Complex passwords 

Rules around passwords will ensure 
the user selects a secure password. 
Passwords will have to be at least 8 
characters long and include at least 3 
of the following: a digit (0-9), a lower 
case character (a-z), an upper case 
character (A-Z) and a special charac-
ter (~!@#$%^&*()_- etc …). Complex 
passwords don’t have to be compli-
cated. It is actually recommended to 
use passphrases, as opposed to pass-
words.  A passphrase is a sentence 
that meets the complexity require-
ments that is easy for you to remem-
ber, but difficult for others to guess.  
Longer passphrases are more secure 
because it takes longer for a comput-
er to crack the code. For example, 
the phrase “1 Orange 2 Bananas!” 
would take a home computer 
10000+ centuries to crack, but a 
complex random password with min-
imum length like “a9GTmRq#” would 
only take about 12 days. You might 
say that the passphrase is too long to 
type, but try typing the 8 character 
complex password, and see how long 

it takes you. Besides, which one do 
you think you are more likely to re-
member? 

Positive identification 

Are you really who you say you are? 
We are fortunate to work in a hospi-
tal and community where most of us 
know each other, and can recognize 
our voices on the telephone. This 
makes resetting passwords quick and 
convenient.  When you call the help 
desk, our IT staff usually recognize 
the caller, and are confident in 
changing your password. What hap-
pens when the caller is not recog-
nized? Vouch systems, challenge 
questions and sending a code to a 
registered device are examples of 
providing positive identification.  

Multifactor authentication 
(MFA)  

Know something, have some-
thing: Multifactor Authentica-
tion is a way to ensure that 
even if a user’s password be-
comes known or stolen, only 
the actual user can gain access 
to their account.  It is possible 
for multiple people to know the 
same thing, but impossible to 
have more than one person 
have a known, trusted cell 
phone in their possession. An 
example of MFA that you may 
already be familiar with is re-
ceiving a code on your cell 

phone to be entered in addition to 
your password.  This is only required 
for accessing our systems from out-
side the hospital. 

How does this impact me? 

We are privileged to have access to 
our patients’ personal health infor-
mation and we need to be aware of 
the consequences of a security 
breach.  Every one of us holds a key 
that can be used to unlock the valua-
ble information we are entrusted 
with. Protect that key just like you 
would protect personal health infor-
mation. In addition, please be mind-
ful of “phishing” email or other re-
quests for your information. Just like 
the lock on your door at home, it 
doesn’t matter how good it is if you 
invite an unknown person in. IT will 
never send out an email asking you 
to click on a link and provide your 
username and password. If you see 
an email that appears to be from 
some sort of helpdesk, ignore it and 
contact BGH helpdesk at x1245 or 
helpdesk@bgh-on.ca.  

Cybersecurity and Healthcare  

Did you know? Health information is more valuable to cyber-

criminals than your credit card number.  

We all know the consequences of a privacy breach to a patient and BGH, 

but this is not what motivates cybercriminals. Selling health  records or 

holding them for ransom is a lucrative business, which is why healthcare 

institutions are increasingly targeted. 

mailto:helpdesk@bgh-on.ca
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In recognition of Heart Month, the 
Brockville and District Hospital Foun-
dation will be hosting this fundraising 
event for the BGH Cardiovascular 
Program (BCP).  

This customized  4-12 week program 
offers participants a supervised exer-
cise program in conjunction with              
educational sessions on modifiable 
risk factors.   

At the end of each program BCP pa-
tients “graduate” and a report card is 

provided ,which outlines 
performance and risk fac-
tor management.  

The BCP is fully funded 
through the generosity of 
our community, including 
fundraising activities like 
this month’s Buy a Heart, 
Get a Heart.  

Hearts will be available for 
purchase on February 14.  A booth 
will be set up outside the BCP, along 
the vendor corridor (near the CSS 
Cafeteria), from 10am to 2pm.  

 

Be kind ... like Dr. Hynd! Support the 
BCP with a $2 donation towards a 
paper heart and receive a chocolate 
heart.  It’s the perfect valentine to 
give to a loved one... or a coworker!  

Buy a Heart,  
Get a Heart 
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Impacted People  New Location Move Date 

Facilities Director, Larry Erwin Room 076, Ground Floor, CSS 

Previously Pathologist Office  

February 1, 2018 

Facilities Manager, Kevin Gordon Room 075-C, Ground Floor, CSS 

Previously Pathology Secretary Office  

February 1, 2018 

Finance Manager, Katrina Benke Room 124, 1st Floor, CSS 

Previously Manager, Food Services 
Office 

February 10, 2018 

Business Office including Brian Bain,       
Helen Close, Terri Kearney, Kathy Urquhart 

Room 137, 1st Floor, Charles Street 
Site 

Previously Transformation Office  

February 10, 2018 

Financial Data Analysts including                  
Andrew Dion and Mark Elliott  

Room 134, 1st Floor, CSS 

Previously Director, Facilities Office 

February 10, 2018 

Business Office (Main Entrance)                          
including Sarah Ashby and Lynda Chevrier  

Business Office, Main Entrance, CSS February 10, 2018 

Patient Flow Coordinator 

Kate Morris 

Room 174, 1st Floor, CSS 

 

February 14, 2018 

 

Bed Management Clerks 

Including Amy Hooper and Mary Coville  

Room 074, Ground Floor, CSS 

Previously Point of Care Office  

February 14, 2018 

 

We are on the move!  
As BGH’s Phase 2—Redevelopment 
Project kicks off, we anticipate many 
office moves throughout the pro-
cess.  

Our Space Planning Committee will 
work with all impacted areas to make 
relocation as easy as possible. Move 
notices will continue to be posted in 

impacted areas and on SharePoint.  

We couldn’t do this without the care 
and professionalism of our support 
services teams who are working extra 
hard to implement these changes! 
Thank you!  

 New Leadership 

Karin Hagen 

Interim Chief Financial Officer 

hagka@bgh-on.ca 

613-345-5649 ext. 1042 

Join us Join us Join us    
On February 14,  

in the CSS Cafeteria from 2-3pm, 

as we welcome our Finance Team 

to the Charles Street Site.  
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As part of the Ministry of the Envi-
ronment and Climate Change’s On-
tario’s Five Year Climate Change Ac-
tion Plan, all Ontario hospitals will 
be awarded funding through the 
Hospital Energy Efficiency Program 
(HEEP). The goal of HEEP is to im-
prove the energy efficiency of Ontar-
io’s public hospitals to reduce 
Greenhouse Gas emissions and redi-
rect energy-related cost savings back 
into direct patient care.  

Work has begun on Charles Street’s 
5th Floor. Sample lighting has been 
installed for staff and patients to re-
view lighting levels and colours. 

These will then be introduced to the 
clinical and public hospital areas.  

After consultation, BGH will be re-
placing outdated lighting fixtures 
with more energy efficient LED 
lighting. Updates will be made to the 
Charles Street site building, exclud-
ing the ORs, ICU, 1 East and other 
areas currently lit by LED fixtures.  

Through HEEP, BGH received over 
$409,000 in government funding to 
implement these energy upgrades. 
We anticipate the annualized cost 
savings from switching to LED 
lighting will be approximately 
$100,000.  

Not only does this upgrade improve 
energy efficiency, but it will improve 
the hospital environment for pa-
tients as well as staff.  

Updates are anticipated to be com-
pleted by March 31, 2018.  

BGH is evolving. As 
an organization, 
we are stabilizing 
and with our Phase 
2 - Redevelopment 
Project, we are 
poised for a strong 
future. To reflect 
the “New BGH”, 
we are working on 
our new website.  

Our new website 
will be a leading 
communications 
tool , used for 
sharing updates on 
our Redevelop-
ment Project, com-
municating patient 
care updates and 
sharing the many 
good news stories 

coming from our Hospital. 

Abby McIntyre, Marketing and Com-
munications Specialist is committed 
to making the new design both mo-
bile-friendly and fully compliant with 
the standards set out by the Accessi-
bility for Ontarians with Disabilities 
Act. Working closely with the HR 
team, the website will provide a ro-
bust recruitment application.  

Staff, physicians, BGH’s Patient and 
Family Advisory Council and commu-
nity members are working closely on 
the design and content develop-
ment process.  

It is anticipated the site will go live 
this spring.   

New website coming  

Lighting upgrades  

SAMPLE 
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Follow us on Facebook and Twitter!  

Nominate a Nursing 
Hero!  
Hospital News will once again salute 
nursing heroes through our annual 
National Nursing Week (May 11th to 
17th) contest. Please share your sto-
ries with us so that we can highlight 

the exceptional work that our nurses 
are doing and how they touch our 
lives. Nominations can be submitted 
by patients or patients’ family mem-
bers, colleagues or managers.  

Nomination should include:  

Full name of the nurse  

Facility where he/she worked at the 
time  

Your contact information  

Your nursing hero story 

Deadline is April 15, 2018 

Submissions can be email to edi-
tor@hospitalnews.com or mailed to: 
Hospital News, 610 Applewood Cres-
cent, Suite 401, Vaughan, ON, L4K 
0E3 

Along with having their story pub-
lished, the winner will also take 
home: 

1st PRIZE: $1,000 Cash Prize 

2nd PRIZE: $500 Cash Prize 

3rd PRIZE: $300 Cash Prize 

Visit www.HospitalNews.com for full 
details.  

Congratulations to 
BGH’s Professional 
Practice Team on 
the first edition of 
their Professional 
Practice Spotlight 
bulletin!  

This bulletin has been de-
signed to support front line 
health care professionals in 
providing evidenced- based 
patient centered quality care. 
Each month a new edition will 
be available with the most up-
dated information on interpro-
fessional practice and product 
changes, revised or new policy 

and procedures, and upcoming educational initiatives. 

We’re on Facebook!   

Join the conversation, visit 

www.facebook.com/

groups/BGHWHAT 

 

Contribute to                                             

General Happenings                             

by submitting to: 

Abby McIntyre, Marketing and 

Communications Specialist 

mciab@bgh-on.ca  

613-345-5649 ext. 1504  

mailto:editor@hospitalnews.com
mailto:editor@hospitalnews.com
http://www.HospitalNews.com
http://www.hospitalnews.com/
http://spbgh001.bghds.ca/pp/SitePages/Shared%20Documents.aspx?RootFolder=/pp/Shared%20Documents/Professional%20Practice%20Bulletin&FolderCTID=0x012000F580AEC88439EC45A10509A368D1BD81&View=%7b9CE18027-929B-43E6-A95F-AC7D6E7D8F93
mailto:mciab@bgh-on.ca

