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Outstanding Care. Healthy People. Healthy Communities.  

Welcome Finance!  

As we prepare for our Redevelopment Project, which will consolidate hospital services under one roof, we are 
starting to relocate our support services. On February 14, Nick Vlacholias, President and CEO, welcomed our fi-
nance team to their new home at Charles Street site. 

“I am very excited to announce 
that construction will start in early 
March! Thank you in advance to 
everyone for their patience during 
the construction.  

“Over the course of this project, 
you can expect regular construc-
tion updates. Your safety, and the 
safety of our patients and commu-
nity, are our top priority! 

“This week’s update is on page 2.”  

- Nick Vlacholias, President and 
CEO 

Construction begins in March 
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CONSTRUCTION NOTICE 

Delivering outstanding care, under one roof.   

1. The first phase of construc-

tion includes the demolition of 

all buildings between Charles 

Street and the railway. Demoli-

tion will include the MacDougall 

Building, former Red Cross build-

ing and storage units. The Medical 

Arts building, located on the cor-

ner of Ormond and Charles streets 

will not be impacted.  Next, work 

will begin on new parking lots, lo-

cated between Charles Street and 

the railway tracks. The new park-

ing lot will accommodate more ve-

hicles and the relocation will make 

room for the new tower.   

Timing: March to June 2018 

2. The staff entrance, located at 

the loading dock will be re-

moved. As part of the project, a 

secondary entrance into the build-

ing is being developed. With safe-

ty being the top priority on the pro-

ject, hoarding will be installed and 

all staff access to this entrance will 

be prohibited. All staff will be re-

quired to enter and exit through 

the main entrance, located off the 

traffic circle. Deliveries will be 

carefully monitored by the con-

struction team to ensure every-

one’s safety.  

Timing: Tentatively April 2018 

 

3. Access to the Emergency 

parking lot will be temporarily 

changed. To provide appropriate 

road variance for construction 

equipment and hospital traffic, the 

Emergency parking lot entrance 

will be temporarily modified. For 

the short-term, both the entrance 

and exit will be relocated to the 

current entrance, which is located 

off of Ormond Street.  

This change will have no impact to 

emergency services vehicles arriv-

ing at BGH.  

Timing: April 2018 

 

With contracts between Brockville General Hospital, Infrastructure 

Ontario, and EllisDon anticipated to be finalized shortly, construction 

is scheduled to start early in March. 

Project Milestones 

October 2017 Tender Closes 

January 2018 Preferred Proponent Announced 

February 2018 Contract Awarded 

March 2018 Construction Start 

January / February 

2020 
New Tower Occupancy 

September 2020 Final Project Completion 

The safety of our community, staff and     

construction teams are our top priority!  

 

Please remember there is no parking on 

Charles Street or at the MacDougall 

Building.  

 

Share your questions or feedback at  

redevelopment@bgh-on.ca.  
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T4 Access 
T4’s are now available through QHRnet.   

We are here to help!  

QHRnet can be accessed from home  for your easy access.  

A  computer station is available in Payroll (Room 122) with 

staff available to help anyone that needs assistance. 

Do you have questions?  

Call Payroll at ext. 1501 or for technical (printer/computer) 

questions, please call Help Desk at ext. 1245. 

Payroll will not be mailing out T4’s.  

Each staff member will be responsible to 

log into QHRnet to access their 2017 T4. 

Spotted! Winston, a volunteer service dog, spreading 
love and happiness on February 14. Winston regularly 
makes his rounds at the Charles Street site, and has re-
cently begun at Garden Street. Contact Liz Rogers for 
more info at rogel@bgh-on.ca.  

https://scch.hr.ccim.on.ca/BGH/CustomizationSitemap.aspx?path=Navigation/Home
https://scch.hr.ccim.on.ca/BGH/CustomizationSitemap.aspx?path=Navigation/Home
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Finances and Operations 

Our Finance and Leadership teams 
have been working collaboratively to 
build the 2018-19 Operating Budget.  
Leaders are committed to a fair and 
balanced budget which ensures the 
best care for our patients. It is antici-
pated that the final draft will be pre-
sented to the Board of Directors in 
March.  Thank you to all the budget 
managers for their many efforts this 
year!  

Patient Volume 

Over the past month, we have seen a 
spike in volume; however patient 
numbers have plateaued towards the 
end of the month. We are not seeing 
the continued increase as reported 
by other hospitals across the region. 
Leadership is working closely with 
staff to ensure appropriate resources 
are available to ensure safe, quality 
care.    

New Leadership  

On February 2, we welcomed Karin 
Hagen as Interim Chief Financial 
Officer. Over the coming weeks, Ka-
rin will work closely with our Finance 
department as we recruit for a per-
manent CFO.  

Clinical and medical staff have identi-
fied gaps in leadership afterhours.  
To support patient care, recruitment 
is taking place on two new positions, 
an Outpatient Program Manager and 
Evening Weekend Supervisor.  

Health Quality Ontario Presentation  

On January 31, Dr. Rob Malone and 
Dr. Andrew Everett presented an 
evening talk on The Opioid Use Dis-
order Quality Standard. This session 
was attended by over 70 partici-
pants.  Attendees represented hospi-
tal staff, area physicians, community 

agencies and local Public Health.  

The presentation provided an over-
view of the quality standards pro-
gram at Health Quality Ontario.  
Working collaboratively with Health 
Quality Ontario, Drs. Malone and Ev-
erett used available provincial data 
to look at variations in care across 
Ontario in areas related to the stand-
ard and where opportunities for im-
provement exist.  A robust discussion 
around the Health Quality Ontario 
Opioid Use Disorder Quality Stand-
ards took place.  Thank you for your 
leadership, Dr. Malone!  

South East LHIN Sub-Region News 

In 2017, the Ministry of Health and 
Long-Term Care approved five sub-
regions (BGH falls into the Lanark, 
Leeds & Grenville region) within the 
South East LHIN. The goal of this initi-
ative is to better understand and ad-
dress patient needs at the local level. 
Priorities identified for our region 
include:  

 Access to physician services;  

 Better transitions and stronger 
communications among provid-
ers and with patients;  

 Increased supports for seniors, 
immigrants, Indigenous and Fran-
cophone communities; 

 Caregiver burnout;  

 Transportation, specifically for 
seniors and those living in rural 
areas; and  

 Technology utilization. 

 Care Coordination; Health Links; 
and 30-day readmissions to hos-
pital (mandatory for all areas)  

Updates will be posted to the South 
East LHIN website at 
www.southeastlhin.on.ca.  

Update on select BGH projects  

Clinical Engineering Services Part-
nership— BGH has recently entered 
into a formal partnership with the 
Children’s Hospital of Eastern Ontar-
io (CHEO) to support ongoing medi-
cal equipment services. As the num-
ber of pieces of medical equipment 
continues to rise, so too does the 
service requirements. CHEO will sup-
port the current BGH Biomedical 
staff to maintain the high standard of 
patient care at BGH.  

Emergency Department Upgrades—
Over the coming week’s, BGH’s 
Emergency department will be under 
construction as we enhance the tri-
age area and waiting room.  Stay 
tuned as the team finalizes the pro-
ject schedule and details. Thanks to 
everyone for their hard work on this 
important project!  

Engagement and Cultural Improve-
ments—we will be distributing en-
gagement surveys in March. Teams 
have been working tirelessly to cre-
ate cultural changes and this survey 
will enable us to quantify improve-
ments to date. Survey results will al-
so support our strategic planning ses-
sions, targeted to kick off this fall.  
Thank you to everyone who has com-
mitted to making BGH a great place 
to work and provide safe, quality pa-
tient care!  

 

Nick’s News 
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Buy a Heart,  
Get a Heart 

Fedorki Performance Systems 
donates local art to Brockville 
General Hospital as part of this 
year’s 30-Hour Palliative Care 
Telethon.  

“Palliative care is a vital service in our 
community,” shared Terry Leeder, 
President and owner of Fedorki Per-
formance Systems, a local industrial 
contractor. “This donation is one way 
which we can give back to the pro-
gram and Hospital.” Leeder pur-
chased the artwork as part of this 
year’s annual 30-Hour Telethon auc-
tion.                 

Nineteen area artists collaborated on 
the Canada 150 Project to highlight 

Canada’s sesquicentennial.  Rachel 
Legault, lead artist for the work, stat-
ed that, “It was a very enriching ex-
perience for us all to be able to give 
back to our community in our own 
little way!”   

Following the successful bid on the 
artwork, Leeder offered to donate to 
BGH, where it currently hangs at the 
Charles Street site cafeteria.  

“I couldn’t be happier with this out-
come,” shared Wayne Blackwell, 
who sits as Chair on the Telethon 
committee. “Fedorki and BGH both 
agreed that this incredible piece of 
art should remain at BGH where it 
can be enjoyed by the general public. 

Thank you to Fedorki and these tal-
ented artists for their generous do-
nation to Palliative Care!”   

About the Canada 150 Project  

In anticipation of this year’s Tele-
thon, members from the Brockville 
Artists’ Studio donated a sizeable col-
lage, which sits at 5x4' and is weighs 
approximately 35 lbs, includes 20 
smaller, unique paintings. The piece 
celebrates Canada’s 150th anniver-
sary, through depicting scenes from 
across Leeds Grenville.  

The art is on display at our Charles 
Street site cafeteria.    

Palliative Care: Art donation to BGH Cafeteria  

BGH’s Palliative Care Program 

Brockville General Hospital’s Pallia-
tive Care Program is comprised of a 
highly specialized inter-professional 
team and volunteers who have re-
ceived training in palliative care. The 
team provides services to patients in 
a variety of settings including an in-
patient palliative care unit, acute 
care beds, emergency department, 
other health care facilities and in 
patients’ own homes. 

 

30-Hour Telethon 

This year’s 30-Hour Telethon will air 
live on YourTV (Cable 10) on Febru-
ary 24-25. Join countless volunteers 
for this community fundraiser sup-
porting a hospice palliative care ser-
vice for clients and their families in 
23 communities throughout Leeds & 
Grenville – at home, in Senior Resi-
dences, Long Term Care facilities 
and at the Brockville General Hospi-
tal. For more information, visit 
www.30hourtelethon.com.  

http://www.30hourtelethon.com
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Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             

by submitting to: 

Abby McIntyre, Marketing and 

Communications Specialist 

mciab@bgh-on.ca  

613-345-5649 ext. 1504 

 
Special mention to Jessica Dunnington (above right left) from ICU 
for winning best in category for cakes, pies and cookies!  

Thank you to Reina, 
Cameron and Beth 
(below) for judging.  It 
was a very difficult 
challenge, but you 
tacked it with passion!  

A huge thanks to all 
our amazing bakers, 
volunteers and judg-
es. There were many, 
many smiling faces at 
our first Dessertfest 
from all our partici-
pants and supporters! 

Kristi & Pat Carter named 
Dessertfest’s 2017 Best Bakers  

mailto:mciab@bgh-on.ca

