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Outstanding Care. Healthy People. Healthy Communities.  

Renovations to improve the patient 
experience have begun in the emer-
gency waiting area and triage space.  

BGH staff, physicians and volunteers 
have been working for many months 
to see this project come to light. The 
goal of the project is to enhance both 

the patience experience, and 
improved the visibility of the 
waiting area, to improve pa-
tient care and safety.  

Frontline staff, including 
nursing, infection control, 
health and safety, security, 
volunteers and physicians, 
have committed to making 
this a positive change for pa-
tients and staff alike.  

The most significant change 
will include relocating the 
triage desk to the north wall, 
which is adjacent to the am-
bulance entrance. This will 
enhance the communication 
and visibility between the 
patient and staff. 

The renovations are ex-
pected to take approximately 
seven weeks.  Construction 
costs are being shared jointly 
by BGH and the Brockville 
and District Hospital Founda-
tion.  

“This is very exciting,” shares 
Nicole Valade, Program 
Manager, Critical Care. “We 
served our first patient on 
April 17 at 8:30 am without 
any hiccups! Thank you to all 
our people who have con-
tributed to this project!”  

Emergency Renovations Gary Berner, BGH  facilities team, can be seen 

working in the area where the triage desk will 

be relocated to.  

Volunteers and security staff will be key to 

supporting patients as they enter the emer-

gency entrance.  

Volunteers and security will direct patients, 

using the green footsteps, to a temporary 

waiting room.  

Nicole Valade, Program Manager, 

Critical Care, shows off the collabora-

tive work plans for the project.  

The temporary emergency waiting 

area, which was relocated to the 

“Section C” or “Fast Track” area.  



 2 

April 19, 2018—With work well underway on the parking lots, construction has begun for the new tower! 

Construction continues 

BGH is committed to continuous im-
provement to provide safe, quality 
care to our patients. As part of this 
promise, we must invest in the infra-
structures in which we provide care.  

BGH has committed to upgrading 
our hospital information system 
(QuadraMed) which is an integral 
patient care tool used to support 
our physicians and frontline care 
providers. The planned upgrades 
include new functionality and en-
hancing existing functions to better 

support care while improving our 
ability to provide information on the 
quality of care provided.  

With the Hospital’s past funding re-
straints, there has been minimal up-
grades to our system. Because of 
this, BGH will need to take a phased 
approach to upgrade incrementally. 
We recognize that this creates the 
need to communicate and educate 
our users regularly. Our goal is to 
make these transitions as smooth as 
possible for staff and physicians us-

ing the program in real time.  

If you have any questions about this, 
please contact Sandra Graham, Pro-
ject Lead, at grasa@bgh-on.ca. 
Thank you for your patience and 
support during these improvements. 

Julie Caffin, VP & CNO and Linda 
Hunter, VP, Clinical Services  

QuadraMed Updates 
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April 18, 2018—David Beatty and 

Mary Jean McFall were officially 

introduced as the Co-Chairs of the 

“Under One Roof” Redevelopment 

Campaign by the Brockville and 

District Hospital Foundation’s 

(BDHF) Co-Chair Heather Halladay 

at the Brockville General Hospital’s 

Ground Breaking Ceremony April 

4th. Planning for this project is well 

underway and the BDHF Board and 

staff are pleased to have secured 

David and Mary Jean, such dedi-

cated community citizens to lead 

the fundraising charge. David and 

Mary Jean have recently formed a 

strong cabinet of individuals and 

community leaders to assist them 

in achieving the community share 

commitment of 20 million dollars. 

 

This redevelopment project has 

been a vision since 2000 to amal-

gamate the services between the 

Charles and Garden Street sites 

“Under One Roof”. These services 

include: Palliative Care, Restorative 

Care, Rehabilitation Services and 

Complex Continuing Care.  

 

While the community share is an 

ambitious goal, the BDHF and its 

Board, staff and Campaign Cabinet 

are confident it is achievable with 

the support of individuals, corpo-

rate citizens, and service groups 

from every corner of Leeds and 

Grenville.  

 

Few generations have the chance 

to create such an important legacy 

for decades to come. 

 

To make a donation or for more 

information, please contact: 

Joan Simon 

Executive Director, BDHF 

613-345-4478 

simjo@bgh-on.ca 

“Under One Roof” Redevelopment 

Campaign Co-Chairs Announced 
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Space planning updates 
As BGH’s Phase 2—Redevelopment Pro-

ject kicks off, we anticipate many office 

moves throughout the process.  

Our Space Planning Committee will work 

with all impacted areas to make reloca-

tion as easy as possible. Move notices 

will continue to be posted in impacted 

areas and on SharePoint.  

We couldn’t do this without the care and 

professionalism of our support services 

teams who are working extra hard to 

implement these changes! Thank you!  

Impacted People/Positions  New Location Move Date 

Clinical Data Analyst, Mark Pelletier  
(Formerly in XG-169) 

CSS, 4th Floor, Room 401/403 1-May 

Clinical Data Analyst, Stefanie Dop-
son  
(Formerly in XG-165) 

CSS, 4th Floor, Room 401/403 1-May 

Continuous Improvement Specialist, 
Jessica Gerritsen  
(Formerly XG-177) 

CSS, 4th Floor, Room 404 1-May 

EA to President and CEO and CFO, 
Margaret Cameron  
(Formerly 502) 

CSS, 5th Floor, Room 509 
Sharing with Patty Dimopoulos 

1-May 

Infection Control, including Dana Fin-
negan-Yee, Tracey Spencer 

CSS, 2nd Floor, 240 
Previously Patient Flow 

Completed 

Physician Recruiter, Carlene Mac-
Donald  
(Formerly in XG-179) 

CSS, Ground Floor, Room XG-169 
Previously Megan Kelly/Mark Pelletier  

3-May 

Telemedicine Room  
(Formerly in XG-161) 

CSS, Ground Floor, Room 075A                   
Previously Infection Control 

Completed 

Transcriptionist, Laura Riesberry  
(Formerly in XG-166) 

CSS, 4th Floor, Room 401/403 1-May 

Upper Canada FHT  
(Formerly in XG-160) 

CSS, 2nd Floor, Room 242 Completed 

Volunteer Coordinator, Liz Rogers  
(Formerly XG-178) 

CSS, 2nd Floor, Room 250 
Sharing with Brenda Haggett 

1-May 
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Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             
by submitting to: 

Abby McIntyre, Marketing and 

Communications Specialist 

mciab@bgh-on.ca  

613-345-5649 ext. 1504 

April is Be A Donor month  

Join our volunteers next week, near the CSS Welcome Desk, 

and register with your health care to #BeADonor!  

BGH in partnership with Trillium Gift of Life Network is taking aim at bringing 

awareness to our staff, physicians, volunteers, patients and community on 

the importance of registering to be a donor.   

Join BGH from April 23-26 as we bring awareness to our staff, patients and 

community. Let’s talk about donor registration. One donor can save up to 

eight lives. Visit www.BeADonor.ca/BrockvilleGeneralHospital.  

Don’t forget to Join us for cake and refreshments on April 26 at 2pm at all 

sites (CSS Cafeteria, GSS 2nd and 5th floors and FARC).   

I have been here 18 months. We have focused on identifying issues in order 
to  improve quality and reduce risks, as much as balance the books.  I have 
been impressed with the positive contribution that many of you have made 
to that agenda. Thank you. 
  
BGH now has a new Board, CEO, Chief of Staff and medical and administra-
tive leadership teams. This is an incredible opportunity for everyone to con-
tinue to work together to establish a better culture and drive BGH to be a 
leading healthcare provider with a strong reputation.  The core is there. 
  
Good luck.  I, of course, will remain interested, personally and because you 
take care of my parents!!  I will watch the redevelopment project advance 
with great interest.  
 
Kevin Empey, Hospital Supervisor 

At the April 19th Board of Directors 

meeting, Kevin Empey (right) marked 

his transition of authority to the new 

BGH Board of Directors, including Jim 

Cooper, as the Chair. Kevin’s term 

comes to an end at BGH on April 30, 

2018.  

Celebrating Kevin’s leadership on April 19, Nick Vlacholias, 

President and CEO; Jim Cooper, Board Chair; Kevin Empey, Hos-

pital Supervisor; and Dr. Robert Malone, Chief of Staff 

mailto:mciab@bgh-on.ca
http://www.beadonor.ca/BrockvilleGeneralHospital

