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Outstanding Care. Healthy People. Healthy Communities.  

With a shared goal of improving patient care and 
safety, BGH’s frontline staff, including nursing, infec-
tion control, health and safety, security, volunteers 
and physicians, have committed to making this a pos-
itive change for patients and staff in our Emergency 
department.   

The most significant change in the renovation in-
cludes relocating the triage desk to the north wall, 
which is adjacent to the ambulance entrance. This 
will enhance the communication and visibility be-
tween the patient and staff.  

Following months of planning and work, a staff cele-
bration is being planned for hospital staff, physicians 
and volunteers to recognize the efforts of staff in 
making this project a reality.  

 

 

ED renovation nears completion  

 

Above: On May 17, members of BGH’s Board of Directors 
take a tour of the waiting area renovations.  

Let’s celebrate!  
 

Tuesday, June 12 at 3pm, in the 
Emergency waiting area 

Open to all BGH staff, physicians and volunteers  

Refreshments and cake available  

Right: Modular walls are installed in the 
Emergency waiting area to create privacy for 
patients to be assessed by the triage nurse.  
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CONSTRUCTION NOTICE 

Delivering outstanding care, under one roof.   

1. Construction of a secondary entrance, locat-

ed at the loading dock, off Pearl Street, has be-

gun. To ensure everyone’s safety, barriers have 

been installed and all access to the former loading 

dock entrance has been prohibited. Staff are asked 

to enter and exit through the main entrance, located 

off the traffic circle. Deliveries will be carefully moni-

tored by the construction team to ensure everyone’s 

safety.  

2. Work inside BGH has begun where the new 

tower will connect with the current building. 

Hospital offices have been shuffled to make way for 

renovations to the current building, in preparation 

for the connection of the new tower. These moves 

have not impacted any patient services. A new fire 

exit is also being added, which will lead onto Pearl 

Street.  

3. Efforts on the new parking lot, north of 

Charles Street, has been slowed due to soil 

quality issues. BGH continues to work closely 

with EllisDon and Infrastructure Ontario to ensure 

appropriate construction and environmental stand-

ards are met. Once completed, BGH’s property will 

have a capacity for 780 vehicles.  

4. In June, access to the Emergency parking lot 

will be temporarily changed. All access will be 

off Ormond Street, where ambulances currently en-

ter. This change will have no impact to emergency 

services vehicles arriving or departing BGH.  

5. BGH is committed to patient and staff safety. 

Our infection control and health and safety teams 

are an integral part of the internal multidisciplinary 

team overseeing the project. 

Construction news on Brockville General Hospital’s 

Phase 2 Redevelopment Project 

Project Milestones 

March 2018 Construction Start 

January / February 2020 New Tower Occupancy 

September 2020 Final Project Completion 

Share your questions or comments by emailing:     

redevelopment@brockvillegeneralhospital.ca 

For more information, visit our new website at 

www.brockvillegeneralhospital.ca 

May 2018 
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 Next BBQ is Thursday, June 21 …. NEW TIME! 11:00am to 1pm 

KUD   S KORNER 

Staff from Pediatric Community Programs welcome McGill University student Stacey Grierson (2nd from right) as 
she begins her final placement on her way to becoming a licensed Speech Language Pathologist. Five years ago, 
Cara Howard, (3rd from right) also did her placement with the program and now has been a  staff member for the 
past  four years. Pictured (left to right): Heather Conlin, Jennifer Waring, Ilona Thomas, Cara Howard, Stacey Grier-
son, Pattie Tuck 

Thanks to the Health Information Services team who 
met the Canadian Institute for Health Information’s 
(CIHI) May 31 deadline for clinical data submissions. 
It was a team effort, as everyone put in many hours 
to accurately capture all of the information. This 
team’s commitment to quality data ensures BGH’s 
decisions on based on real information, which ulti-
mately leads to better care for our patients. 

Supporting students at BGH 

Kudos to the Diagnostic Imaging team for 
their hard work on their Going Paperless 
project. This team initiative required 
hours of preparation and organization. 
Together, their hard work has paid off—
congratulations on the smooth transi-
tion!   
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Kn  wledge  
Exchange 

Date Topic Speaker 

June 19 A collaborative approach to fighting the 
Fentanyl Crisis 

Tom Fournier, Staff Sergeant, Brockville City Police 
Dept. 

July 18 Medical Cannabis Simplified Holly Hulbert, RN CCPE, Medical Outreach, Canopy 
Growth Corporation 

Aug 15 To be announced   

Sept 19 Medical Assistance in Dying Dr. Gerald Ashe, Palliative Care Consult Physician, 
Member of the Physicians’ Advisory Council at Dying 
With Dignity Canada 

BGH’s Professional Practice program is launching a Knowledge Exchange learning series, open to all BGH staff, physi-
cians and volunteers. Lunch will be provided.  

Times: 11:30am & 12:15pm 

Location: Auditorium CSS, and via OTN at 2nd floor GSS & FARC Conference Room  

Contact: Jennifer MacDonald, Professional Practice Learning Specialist, 613-345-5649 ext. 1083  

Read the recent edition of the Professional Practice Spotlight Bulletin today!  

Thank you to our friends at the Foundation, for generously sponsoring lunches for the learning series!  

http://spbgh001.bghds.ca/Lists/Announcements/Attachments/3872/Professional Practice Spotlight Bulletin May 2018 Edition.pdf
http://spbgh001.bghds.ca/Lists/Announcements/Attachments/3872/Professional%20Practice%20Spotlight%20Bulletin%20May%202018%20Edition.pdf
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BGH implementing regional electronic patient system 
SHIIP is a new electronic system in-
troduced by the Southeast LHIN. The 
system  will allow the sharing of pa-
tient information within each pa-
tient’s circle of care .  

What is SHIIP 

SHIIP or the Southeast Hospital Inte-
grated Information Portal, is a system 
by which patient information is 
shared electronically in “live time.”  

For example, if a patient from the 
Upper Canada Family Health Team 
presents at BGH’s emergency depart-
ment, the professionals within the 
circle of care who have connected to 
SHIIP  will receive notification as soon 
as the person is admitted to an inpa-
tient unit in our hospital.   

Benefits 

One of the most significant and use-
ful features of the system, according 
to those who have already been us-
ing SHIIP,  is the “Watch List”. Notifi-
cation of admissions/discharges is 

sent in “live time”. Examples of the 
data that can be accessed by those 
within the circle of care includes a 
patient profile, care plan and recent 
visits to the hospital, etc. The teams 
involved in the care of the client are 
also able to add to the care plan 
when it is appropriate to do so.  

Implementation 

Privacy and confidentiality issues 
have been reviewed by Jodi Hunter, 
our manager of Health Records and 
Chief Privacy Officer. Subsequently, 
approval has been given to imple-
ment SHIIP at BGH.  

On May 7, BGH held a training ses-
sion on 3rd Floor, Inpatient Mental 
Health. Team members from this ar-
ea have been assigned as 
“Champions” so that they can pro-
vide details and assistance to other 
patient areas as we gradually move 
forward in implementation of SHIIP. 
We also had team members from 
ACTT and our Outpatient team join in 

the session .  

The process is being supported hos-
pital wide. 

“This will definitely streamline the 
sharing of pertinent patient records 
within the circle of care,” said Kieron. 
“It will hopefully provide the basis for 
a more effective and efficient service 
model for our patients while at the 
same time promoting the Quality of 
Care that each and every patient de-
serves.”  

Please visit the SELHIN’s website for 
more information: 
www.southeastlhin.on.ca/
GoalsandAchievements/Technology/
shiip 

During the Redevelopment Project, 
we anticipate that the construction of 
our new building will be loud, noisy 
and disruptive until completion in 
2020. During this time, every effort 
will be made to minimize the impact 
to our patients, staff and neighbours.  

Starting on June 11 and for approxi-
mately 3-4 weeks, we are anticipating 
higher than usual noise volumes as 
construction continues on the east 
side of our property, along Bartholo-
mew Street. Crews will be demolish-
ing the hospital’s maintenance garage 
and preparing the ground for the san-
itary and storm sewer lines. Because 

of the heavy bedrock, hoe ramming 
and jack hammering is anticipated 
to start Monday, June 4. This neces-
sary work can often be loud. To 
minimize disruption, this work has 
been planned between 7am and 
4:30pm, Mondays to Fridays. 

East facing patient rooms on 1 East 
and 2 East will be asked to keep 
windows closed to minimize air pol-
lutants (dust and dirt) from entering 
the building. Arrangements are be-
ing made to ensure air conditioning 
and fans are available to patients 
and staff.  

Noise increase anticipated in June 

Thank you for your                
patience as we build for 
the future!    

http://www.southeastlhin.on.ca/GoalsandAchievements/Technology/shiip
http://www.southeastlhin.on.ca/GoalsandAchievements/Technology/shiip
http://www.southeastlhin.on.ca/GoalsandAchievements/Technology/shiip
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Follow us on Facebook and Twitter!  

This week is a time for Brockville Gen-
eral Hospital to promote inclusion 
and accessibility in our community 
and workplace, and celebrate the 
contributions of those with disabili-
ties. It is also a time to recognize the 
efforts of individuals and teams who 
are actively removing barriers to give 
our people of all abilities a better 
chance to succeed.  

At BGH, we strive to make our organi-
zation inclusive and accessible to all 
of our patients, visitors, staff, medical 
professionals and volunteers. Our Ac-
cessibility Committee supports this 

goal by meeting regularly to review 
and access the Multi-Year Accessibil-
ity Plan. Some of these items include:  

 Reminding staff and physicians to 
complete all required Accessibility 
Training  

 A new corporate website, which 
meets the accessibility standards 
identified in the Accessibility for 
Ontarians with Disabilities Act.  

 Conducting site tours to identify 
any physical barriers  

 Future lunch and learns will be 
organized to better understand 

the individual’s role in providing 
inclusive and accessible care  

“We know this is one small step.” 
says Nick Vlacholias, President and 
CEO.  

“Together, we need to change the 
way we think, talk and act about bar-
riers to participation and accessibil-
ity,” shared Vlacholias. “An inclusive 
BGH is one where all of our patients 
and staff can participate and have an 
equal opportunity to be successful.” 

 

Contribute to                                             

General Happenings                             

by submitting to: 

Abby McIntyre, Marketing and 

Communications Specialist 

amcintyre@brockvillegeneralhospital.ca  

613-345-5649 ext. 1504 

Redevelopment News 
Attached to this week’s General Happenings is a new, quarterly publi-

cation for our patients, visitors and community.  

Thank you to the Brockville General Volunteer Association for distrib-

uting this at their stations across the hospital’s sites.  

 

http://spbgh001.bghds.ca/ASC/_layouts/WordViewer.aspx?id=/ASC/Document%20Library2/2014-19%20Accessibility%20Plan.doc&Source=http%3A%2F%2Fspbgh001%2Ebghds%2Eca%2FASC%2FSitePages%2FAccessibility%2520Plans%2520and%2520Surveys%2Easpx&DefaultItemOpen=1
http://spbgh001.bghds.ca/ASC/_layouts/WordViewer.aspx?id=/ASC/Document%20Library2/2014-19%20Accessibility%20Plan.doc&Source=http%3A%2F%2Fspbgh001%2Ebghds%2Eca%2FASC%2FSitePages%2FAccessibility%2520Plans%2520and%2520Surveys%2Easpx&DefaultItemOpen=1
http://spbgh001.bghds.ca/ED/_layouts/PowerPoint.aspx?PowerPointView=ReadingView&PresentationId=/ED/Education%20%20Policy%20Documents/Accessibility%20Training/Accessibility%20Training.pptx&Source=http%3A%2F%2Fspbgh001%2Ebghds%2Eca%2FED%2FSitePages%2FEducat
http://spbgh001.bghds.ca/ED/_layouts/PowerPoint.aspx?PowerPointView=ReadingView&PresentationId=/ED/Education%20%20Policy%20Documents/Accessibility%20Training/Accessibility%20Training.pptx&Source=http%3A%2F%2Fspbgh001%2Ebghds%2Eca%2FED%2FSitePages%2FEducat
http://www.brockvillegeneralhospital.ca/
mailto:amcintyre@brockvillegeneralhospital.ca?subject=General%20Happenings%20Newsletter


Spring 2018 

Redevelopment News 

Delivering outstanding care, under one roof. 

Our Phase 2 Redevelopment Project 
recognizes the needs of our commu-
nity.  This addition not only consoli-
dates care under one roof but ad-
dresses the growing needs of our 
future patients.   

The South East Data Centre shows 
that growth in the 65+ age group 
will nearly double from 2001 
(16.37%) to 2026 (32.39%).  This 
group is the largest user group of 
our Complex Continuing Care and 
Rehabilitation beds.  

To support these patients, BGH is 
building a new 93-bed tower at the 

main site, located off of Charles 
Street. The tower will accommodate 
services for BGH’s palliative care, 
rehabilitation and mental health 
program. 

When construction has finished in 
2020, the new tower will mean BGH 
will have 160 beds, an increase of 
22.  

The hospital anticipates that more 
nurses, support staff and medical 
professionals will be required to  
deliver patient care to the growing 
programs.  
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Together, under one roof 

Our Redevelopment Project involves a combination of new construction 
and renovation at our Charles Street site. The Addictions and Mental 
Health, Complex Continuing Care, Palliative Care, Rehabilitation and Re-
storative Care programs will relocate to the new tower.  The bed count 
will rise to 160, with the new tower housing 93.  

We want to provide you the best  
hospital experience.  

This project will bring all of our ser-
vices and programs from Garden 
Street site, including Palliative Care, 
Restorative Care, Rehabilitation Ser-
vices and Complex Continuing Care, 
onto the Charles Street site. 

Eighty percent of patient rooms are                                   

designed for single-bed private 
rooms, which include private 3-piece 
washrooms.  This supports en-
hanced infection control.  

Family spaces, including a sleeping 
space for a loved one, are also in-
cluded in the design of these new 
rooms, improving the patient and 
visitor experience.  

You asked us!  
Will there be patient lifts in all of the new rooms?                                                  

 

There will be patient ceiling lifts in every Complex Continuing Care, Reha-
bilitation and Palliative Care patient room.  These will enhance the delivery 
of quality, safe care.   

Send us your questions at redevelopment@brockvillegeneralhospital.ca.  

For more information about this project, please visit our new website at 
www.brockvillegeneralhospital.ca.  



Project milestones 

 

April 4, 2018 - Official Ground Breaking Ceremony 

Official Ground Breaking …. April 2018 

New Tower Occupancy ……. January/February 2020 

Final Project Completion …. September 2020 

1. Construction has begun at BGH on 
a secondary entrance, located off 
Pearl Street. 

2. Work inside BGH has begun where 
the new building will connect to 
the existing building. 

3. Efforts continue on BGH’s new 
parking lots, located north of 
Charles Street. EllisDon and Infra-
structure Ontario are working 
closely with BGH to ensure appro-
priate construction and environ-
mental standards are met.  

4. In June, construction will begin on 
the improved main entrance. Ac-
cess to the Emergency parking lot 
will be only available off Ormond 
Street, where ambulances current-
ly enter. This temporary change 
will have no impact to emergency 
services vehicles arriving or de-
parting BGH. To ensure everyone’s 
safety, please fol-
low all posted con-
struction signage.   

Construction updates  

Financing   
Government Share $153 Million 

Community Share  $20  Million 

Total Cost $173 Million 

Secondary Entrance 

Improved Main 

Entrance  

New Parking Lots 

 

New Building 

Visit us online at www.brockvillegeneralhospital.ca for the latest construction updates. 

Existing Building 

North 
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