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Redevelopment News 

Welcome Ambassadors are here to help  

Our 93-bed patient tower 
is quickly nearing comple-
tion. Our teams are hard 
at work with processes 
and procedures being 
implemented and tested 
to ensure patient safety 
during this transition and 
onwards. This includes identifying how our current practices may evolve to 
accommodate the 22 new beds, and how we will increase our staffing to 
continue to deliver excellent patient care. Many of our teams, including our 
Palliative Care department, are excited to move into the new tower in 
spring 2020. The final countdown begins!   

Now that the steel work is in place, the tower is at its full height. The work 
on the interior is on track to welcome the first patients to the new tower 
in just over one year’s time.  

To help our patients 
and visitors, the            
Welcome Ambassador 
program been created. 
These friendly volun-
teers greet visitors, 
providing general               
information and            
assistance. They are al-
so happy to answer any 
general questions about 
our construction pro-
ject. This program is made possible through the Brockville General Volun-
teer Association. To learn more, please contact Liz Rogers at 613-345-5649 
ext. 1245 or ERogers@brockvillegeneralhospital.ca.    

Send us your questions  

Contact us at redevelopment@brockvillegeneralhospital.ca, or for more 

information please visit www.brockvillegeneralhospital.ca.  

Getting ready for our first patients 

Patients will begin receiving care in our                      
new tower in spring 2020.  
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Many hands make light work 

March 19, 2019: An inpatient room for our Mental Health Program,                    
located on the Ground Floor of the new tower, is starting to take shape. 

To prepare for the move 
to Charles Street in spring 
2020, helpers at our            
Garden Street site are 
busy sorting and purging. 
Over 2,300 boxes of          
materials and records are 
being put into secure 
storage!  

Volunteers have also            
donated gently-used    
holiday decorations to a local long-term care facility. Special thanks to our 
volunteers for their helping hands!   

Visit us online at www.brockvillegeneralhospital.ca for the latest construction updates. 

Making parking and drop-off easier 

To improve access to our main entrance (which is under construction), we have introduced a              
short-term parking lot and enhanced drop-off zone. The new short-term parking, located in the       
centre of the traffic circle, is designated for 20 minutes of free parking, supporting easier access to 
the temporary main entrance.  

The building blocks of our expansion 

The construction of our new patient tower and renovations to the current building are being done in 
three sections. Our teams refer to these as “blocks”.  

 Block A is our five-storey patient tower. This is the first and most visible area of construction.  

 Block B is the connection point between the patient tower and the existing building. This is also 
the location of our future main entrance.  

 Block C will include renovations to our existing building, near the 1 East patient unit and a new,           
secondary entrance off Pearl Street East.   


