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Outstanding Care. Healthy People. Healthy Communities.  

Pharmacy gains management support  
Staff meetings were held at BGH on June 13 to bring together BGH 
staff and the new leadership from Kingston Health Sciences Centre 
(KHSC). Starting June 25, BGH will have shared management services 
and a full-time onsite supervisor.   

Pictured are Susan Lewis, KHSC Pharmacy Supervisor, Drug Distribu-
tion; Vero Briggs, Program Director, KHSC; Linda Hunter, VP Clinical 
Services, BGH; Rasha Sarhan, Pharmacist, BGH; Pat Beckett, Interim 
Pharmacy Manager, BGH; Carol Peterson, BGH Pharmacy Tech Su-

pervisor, Drug Distribution; David Liu, KHSC and BGH Pharmacy Manager, Operations, Systems and Integration; Bev 
Miller,  BGH Pharmacy Technician; and Tammy Irish, KHSC Senior Pharmacy Technician, Floor Stock.  

On June 12, members of Brockville General Hospital’s (BGH) emergency department welcomed staff, physicians and 
volunteers to celebrate the successful completion of the waiting room renovations. By improving staff and patient 
visibility and communication in the waiting area, this will improve the care and safety of our patients.  

The most significant change to the layout includes relocating the triage desk, where patients are initially assessed, to 
the north wall, adjacent to the ambulance entrance. This will enhance the ability for staff to  communicate with and 
see patients in the waiting area. Emergency staff regularly review the status of those waiting, to ensure any condi-
tion changes are addressed quickly.   

Pictured are Nicole Valade, Manager, Critical Care; Corinne Cipra, RN and Triage Champion; Kristen Bachmann, RN; 
and Jasmine Poirier, emergency clerk.  

Emergency renos complete 
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 2  Next BBQ is Thursday, June 21 …. NEW TIME! 11:00am to 1pm 

Bring your health card! Volunteers will  

be available to register you to #BeADonor 

 

$6 meal | $4 burger | $4 hot dog 

$1 chips | $1 drink    

Construction noise increase 
Starting in Mid-June, excavation work began outside the Charles Street site building, along Pearl 
Street.  

The work will allow for sanitary and storm sewers to be installed for the new building.  

Like any construction, noise and dust should be expected. To ensure the safety of our patients and staff in our 1 East 
and 2 East inpatient units, we have taken extra precautions to reduce dust and debris. Windows have been sealed 
and in-room air conditioners have been installed. Excavation along Pearl Street is anticipated to take 2-3 weeks.  

Thank you to all our staff, physicians and volunteers for working diligently to ensure patient safety and comfort dur-
ing our construction.  

Staff parking changes 
To ensure the project schedule proceeds in accordance with our agreements with EllisDon and contractors, we have 
vacated the staff parking lot, effective June 13, for approximately 6-8 weeks. Temporary staff parking will be located 
at 198 Pearl Street East.  

There is no impact to visitor or volunteer parking at this time. Once the new lots, north of Charles Street, are com-
pleted, visitor parking will relocate. This is anticipated to be in August.  For anyone who has not collected their tem-
porary parking pass, please visit Human Resources.  

Better workplace 
Culture has been made a priority at BGH. Studies have shown that a happy 
healthcare workforce provides better patient care.  

During our recovery process, it was identified that BGH’s culture was struggling. This 
isn’t surprising, as the past several years have seen significant change. The 2017 
staff survey identified improvements were needed in the areas of senior leadership 
communication and response to staff feedback; feedback from immediate supervi-
sor; and training and development opportunities.  

Following robust organizational and departmental efforts across the hospital, a sec-
ond survey in 2018 shows that meaningful change is happening. Results of this 
work, in one year, are showing positive change.  Staff are more satisfied, and would 
recommend BGH to a loved one who requires hospital services.  

 Job satisfaction          
increased by 14%  

 13% increase in staff 
who would recom-
mend BGH to a loved 
one requiring hospi-
tal services 

 36% increase in 
rating BGH as a great 
workplace 


