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2018 has been a milestone year for organ donation. Trillium Gift of Life Network recently announced during Be a  
Donor month, that 4 million Ontarians have registered their consent to donate their organs and tissue. Be a Donor 
month, held this past April, was incredibly successful as Trillium Gift of Life Network saw a 24 per cent increase in 
new donor registrations over previous months. Brockville General Hospital has been doing its part, working         
towards our annual goal of 400 new registrations. BGH is proud to announce we have garnered 360 new             
registrations for organ and tissue donation. While this is an impressive number, we believe we can do even better. 
The BGH community has proven their generosity time and time again and we have full confidence we can reach 
our goal of 400 new registrations together.  

“People often have many questions about donation,” said Gail Robinson, a Registered Nurse at BGH. “The key to 
get people on board is showcasing the benefit and the ease it takes to register.”  

The gift of organ and tissue donation has been top of mind in recent months following the tragic bus crash          
involving the Humboldt Broncos. Logan Boulet, a defenseman for the Broncos and one of the victims of the crash, 
gratuitously decided to register to be an organ donor before the tragic accident. His final gift provided six people 
with the organs they needed to survive. Logan’s generosity has inspired thousands to register to be organ donors 
themselves. Our community is no exception.  

The city of Brockville is ahead of the provincial curve with a current registration rate of 42 per cent, Ontario’s       
provincial average sits at 33 per cent. Since April alone, Brockville has registered 156 new donors and we at BGH 
hope to help this number rise even higher. Across Leeds and Grenville, registration rates have reached 45 per cent, 
with 242 new organ and tissue registrations in the last three months.   

According to BeADonor.ca, every three days someone in Ontario dies because a life-saving organ transplant was 
not available.  But while the majority of Ontarians support organ and tissue donation, only one in three actually 
register to donate. Registering with Trillium Gift of Life is the only way to ensure your wishes regarding donation 
are clear to your loved ones and your health care professionals. It can be done online and it only takes two minutes 
of your time. To register your consent, simply visit BGH’s donation page on BeADonor.ca  or attend one of BGH’s 
upcoming donor registration events.  

 

Help your community with the gift of donation 

Page 6: BGH stays cool with frozen treats. 

https://www.beadonor.ca/campaign/brockvillegeneralhospital
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The perfect summer treat brought to you by the WHAT team.  

WHAT brings the tasty treats to BGH 
WHAT held their summer barbeque on July 19 for all to enjoy. Staff from all four hospital sites turned out to enjoy 

the summer sun with a cold drink and perfectly grilled meal. We hope you could make it out and enjoy the sun 

with your workers.  

Congrats to Mental Health for a successful fire drill! 
BGH extends a special note of congratulations to the third floor Mental Health team for a successful fire drill held 

on Tuesday, July 24. Staff evacuated the origin of the mock-fire in 2 minutes, 20 seconds and evacuated to the 

fire separation zone in 7 minutes, 37 seconds. Well done, team!  



 3 

 3 

As part of the redevelopment project at the Charles Street site, all water to the south side of the campus will be shut 
off the night of Tuesday, July 31, starting  at 11:30 p.m. until 5:30 a.m. on Wednesday, August 1. This is to allow for 
the installation of new water valves.  

The shutdown will affect areas from the main entrance south to Pear Street on all five levels. The north side of the 
campus will not be affected. This includes Emergency, ICU, OR, Diagnostic Imaging, and Respiratory Therapy.  

During the shutdown, affected washrooms will be locked and marked with signage. We ask staff to use the         
washrooms on the north side during the shutdown hours.  Additionally, portable hand and eye wash stations will be 
set up in 1 East, 2 East, and Maternity for staff and patient use. Water fountains and ice machines in the south will be 
turned off and bottled water will be provided to the affected areas.  

Water shutdown Tuesday, July 31  

 

Used chairs find a new purpose  
BGH is in a state of change. The redevelopment project is changing the face of 

BGH into a state-of-the-art medical facility. With such drastic changes, it can 

be easy to forget that even though something is used doesn’t mean it must be 

thrown away. The waiting room chairs in ACU have been well-used, as          

evidenced by their stained cloth. They have since been replaced with used, but 

well-taken care of, chairs from the Gain Clinic at Garden Street. In addition to 

the newly purposed chairs, white boards from Garden Street are being 

brought over for new uses in the Professional Practice department.  

“We’re always looking to make the most of what we have at BGH,” said Linda Hunter, Vice President of Clinical 

Services. “As Charles Street and Garden Street merge after the redevelopment, we will continue to find new uses 

for the equipment we already have.” 

As BGH combines into a one-stop facility for state-of-the-art care, we will continue to strive to make the best uses 

out of all the resources we have on-hand. If you are looking to pass on some of your office furniture or are in the 

market for something new, check out BGH’s new Surplus Equipment section on Sharepoint, http://spbgh001.bghds.ca/

SitePages/old-equipment.aspx.   

http://spbgh001.bghds.ca/SitePages/old-equipment.aspx
http://spbgh001.bghds.ca/SitePages/old-equipment.aspx
http://spbgh001.bghds.ca/SitePages/old-equipment.aspx
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Be safe during construction season  

Safety Tips for Pedestrians  

 Only use marked crosswalks or traffic lights.  

 Stop, look, and listen for traffic.  

 Always look both ways before crossing roads, driveways,      

alleys, and parking lots.  

 Walk, don’t run, when crossing the street. This allows drivers 

more time to safely stop.  

 Look and listen for vehicles backing up.  

 Make sure drivers see you before you cross, make eye-contact 

before stepping into the road.  

 When out at night, wear bright clothing or reflective strips.  

 Walk on part of the sidewalk furthest away from the curb.  

 Do not walk and talk on your cellphone when crossing the 

street or a parking lot.  

 If there is no sidewalk, walk facing the traffic.  

 When at a traffic light, wait for traffic to come to a complete 

stop before crossing.  

 Never cross on a red light.  

 

 As construction of the redevelopment project continues, BGH takes the safety of pedestrians and drivers around 

our hospital seriously. As a result, please follow these safety tips to help protect yourself during this construction 

period.  

Safety Tips for Drivers  

 Always look for pedestrians, especially when 

turning.  

 Drive slowly through areas with pedestrian 

traffic, including parking lots.  

 Be patient, especially with seniors or          

pedestrians with disabilities who need more 

time to cross.  

 Drivers must be extra vigilant when children 

are nearby. Be prepared to brake if a child 

enters the roadway unexpectedly.  

 In areas of pedestrian traffic, driving at a 

speed of 30 km/h can keep both drivers and 

pedestrian safe.  
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Lessons learned from being an undercover patient  

 

In this four-part series, Kate Dewhirst, a health lawyer from Toronto,      
recounts her experience in hospital for a surgical procedure and all she 
learned from being a patient.  
 
Ok. I wasn’t really undercover. But I was a patient. 
  
I spent five days in hospital last week for a surgical procedure. I’m sore and 
hobbling around now.  While I was in hospital – I learned a lot about being 
a patient. 
 
In my normal day to day life, I give legal advice to health care                   
organizations. I write policies and posters and consent forms. I am asked 
by health leaders to help them respond to patient and family                     
complaints.  I help health care teams de-escalate disruptive situations. 
Last week, I found myself occupying a different vantage point. We who 

work in health care need regular reminders our experience of the health care system and a health care              
organization is shaped by our own lens – what we observe, experience, feel, receive. To be honest, I knew these 
lessons before last week – but I find I need to be constantly reminded that the patient and family member       
perspective is not the same as the provider perspective or my usual advisor perspective. We need to solicit all 
perspectives if we are to advance our health care missions. 
 
Here is the first of four things  I relearned and some practical tips your health team can implement to                 
support your patients… 
 
Lesson 1: Patients feel vulnerable 
 
It seems trite to write that patients feel vulnerable. But they do. We do. 
I am the most privileged human being who will ever be a patient. I am white. I am an adult. I speak English. I have 
family support. I am cis gender. I work in health care and understand the language and the system. I have family 
and friends who work in health care. I have financial means. I am a formally trained advocate. Yet, even with all 
my privilege I felt vulnerable as a patient. 
 
Even I silenced myself and swallowed my questions and comments when I thought the care providers were busy 
or disinterested and in some cases actually perturbed.  Eventually, I made sure I had all my questions answered. 
But, that took extra effort on my part. I witnessed many of my co-patients fail in being heard. 
We in health care must remember there is always a power imbalance in every clinical interaction. The people 
who present for care are not in their normal environment, they are not familiar with the basic surroundings, they 
do not understand the lingo. Patients are often in pain or scared or worried or frustrated or confused or busy or, 
any combination of those. Some patients experience day-to-day systemic disadvantages and overt and covert  
discrimination in their health care experience. 
 
To deliver safe and effective care – which is every health team’s primary mission – we need patients to be their 
own advocates, to understand information related to their treatment and recovery and vocalize early problems 
or concerns.  We have to remember patients do not know how to do this in the most effective manner. They ask 
the “wrong” way. They may be irritable. They may not ask at all. We need to foster environments and teams that 
create safe places for patients to speak, ask, raise concerns and actively participate – not just surrender. 
 
Continued on page 6.  
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Lessons learned from being an undercover patient continued... 

 

Health Team Action: Talk about vulnerability in your team. Talk about your own personal experiences of       
vulnerability and when you did not feel safe or confident to ask a question or raise a concern. Talk about the 
environment and types of questions that put you at ease or assisted you to self-advocate. 
 
Stay tuned for the next newsletter for Kate’s second lesson on being an undercover patient!  

Stay cool, BGH 
As the summer heat continues, BGH strives to keep our staff, physicians, and volunteers cool with some frozen 

treats distributed across the units!  
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Tea and cookie delight  
Every Thursday the dedicated volunteers at Garden Street take tea and cookies to the patients and staff. 

We hope you enjoyed No Calorie Thursday!  
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Construction Photos 
Top: Removal of soil, blasted rock, and 

drilling debris for the installation of new 

underground services for the new     

tower.  

Middle: Rock and earth removal to 

make way for the foundations of the 

new tower.  

Bottom: The base of the new parking 

lot being installed. Soon to be ready for 

paving and turnover.  

More images available at 

brockvillegeneralhospital.ca            

or on the                                   

BGH WHAT Facebook page. 
 

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             

by submitting to: 

Chris Blood-Rojas, Marketing & 

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

 

 

http://www.brockvillegeneralhospital.ca
https://www.facebook.com/groups/BGHWHAT/
mailto:cblood-rojas@brockvillegeneralhospital.ca?subject=General%20Happenings%20Newsletter

