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Page 5: Follow the latest                     
construction developments 
on our website.   

“Health care works on information.” 

The words of Alain Thibault, BGH’s Laboratory Manager, ring doubly true when it comes to keeping track of           
patient’s test results as it relates to dispensing medication. When Brockville General Hospital (BGH)  took over the 
care for mental health patients from the Brockville Mental Health Group in 2012, it inherited an old manual system 
for tracking and reporting patient’s test results. But due to the recent hard-work of teams across multiple              
departments, BGH’s own CSAN Lab-link automated data transfer system is now live.  

This system supports the delivery of the medication, Clozaril, which is prescribed to some patients with                
schizophrenia. Currently, there are  approximately 40 inpatients using this medication. Patients must be closely 
monitored due to the risk of developing neutropenia, which could make them immunocompromised.  As a result, 
blood tests occur before being given their medication.  

“The old process was archaically done by paper, faxing multiple sheets.” explained Ilona Sly, Registered                 
Cardiovascular Technologist and former Local Clozrial Coordinator (L.C.C.). The old system would take hours, if not 
days, to complete. Time during which patients went without their medication.  

That has now all changed. After 3 
years and the combined efforts of 
many departments, the now     
automated system is changing 
how quickly patients are receiving 
their medication.  

“It’s immediate,” said Alain. “We 
have completely eliminated the 
possibility for transcription errors. 
From a patient care perspective, 
it is a tremendous improvement.” 

Delivering timely patient care 

Pictured are Ilona Sly,        
Registered Cardiovascular 
Technologist, Jennifer 
Mailloux, Local Clozaril       
Coordinator, and Alain       
Thibault, Manager of           
Laboratory with the CSAN 
Online Portal.  

http://www.brockvillegeneralhospital.ca/redevelopment
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BGH is a smoke-free zone  

BGH would like to remind all staff, in accordance with the Smoke-Free Ontario 
Act, smoking is not permitted anywhere on hospital property.  

This includes no smoking inside the building, on courtyards, porches, and the     
surrounding hospital grounds. Smoking is not permitted in the hospital parking 
lots or in personal vehicles on hospital property. The Act applies to all                
inpatients, outpatients, visitors, volunteers, and staff.  

If you are interested in quitting smoking, there are resources available to you. 
Please call Occupational Health at ext. 1174.  

mailto:JGerritsen@brockvillegeneralhospital.ca
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Food as medicine 
Nutrition is key to healing. This attitude is key in Food Services, as they provide sustenance and nutrition to the 
patients and care providers at BGH.  

It can be a difficult task, especially with two separate sites to care for. Charles Street and Garden Street cater to 
different types of patients, which makes food preparation all the more important. This is where BGH’s new partner 
for food services, Compass Canada, comes in and with it Jane Hooper, our new Dietary Manager.  

Compass Canada is Canada’s leading food service and support company, which recently signed a contract with BGH. 
Jane started in her new role at BGH in June, and she is already developing improvements to better serve our          
patients.  

“I really enjoy feeding people,” said Jane. “I really believe in the power of food and what food can do for healing. I’m 
excited for the team to bring better quality of food to our patients.”  

Jane’s passion and care is clear the moment she begins to explain her vision for our Food Services. Her vision         
includes the new space and equipment that will be available to the Food Services team once the new kitchen, as a 
part of the redevelopment, is built. The new kitchen and equipment will provide new opportunities for the team to 
provide even better service to patients. But while the new space is under construction, Jane plans to start making 
improvements as soon as possible.  

“We all know the new build will be ready in 2020, which will give us a whole new space, new equipment, and new 
opportunities for food variety, but we want to make some improvements for patients before then,” Jane explained.  

One of the initiatives Jane started right away was giving out a survey to patients about the food they eat. The survey 
is being used to establish a baseline for current patient satisfaction and see where improvements can be made.     
Additionally, Jane hopes to soon launch a staff survey to gauge how staff feel about the food currently available at 
their retail space including menu selections and pricing.  

“We’re going to go in, revamp the menu, and make sure people, staff and patients alike, are happy with the      
changes,” explained Jane.  

One of Jane’s loftier goals is to reintroduce meals made from scratch for long-term stay patients, which, as she       
explains, opens up many more food options.  

“In the past when we moved away from scratch cooking, I think we lost sight of the quality of the food in favor of 
efficiencies and ease of service and preparation. The day we go back to scratch cooking I will be very excited.”                   
Continued on page 4 

Pictured are Tammy Purbrick, Dietary Clerk, Jane Hooper, Dietary Manager, and Nancy Holmes, Dietary Aide  
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Food Services, continued... 

 

While Jane and Compass have vast past expertise in food services, she recognizes BGH is unlike any other workplace.  

“As nice as it is to build off past experiences,” said Jane. “I think every     
facility is different and it’s important to take those unique factors into    
consideration and come up with a plan specifically for BGH.” 

This plan will include how best to serve patients across two distinct sites, 
until the sites merge on into a single campus.  

“My thinking is not inside the box usually and I have very much been a fixer 
in my career. I come to a place and fix what needs fixing. Together, I think 
there is a lot of good we can do here.”  

Jane’s warm and welcoming personality is clear to the other members of the Food Service team. Nancy Holmes,   
Dietary Aide, has only the best to say about Jane. 

“With the switch to Compass, the staff were wondering what was going to happen,” Nancy explained. “But Jane has 
come on-site and has been phenomenal about communicating with us, listening to our issues, and making small   
improvements. The thing I’ve gotten from Jane is she’s friendly, approachable, and warm.” 

“The biggest thing is communication, especially with two sites. And Jane has certainly shown she can communicate. 
Food Services communicates and works with so many departments across the hospital, and I think Jane will handle 
that beautifully.”  

BGH would like to give a warm welcome to Jane Hooper and Compass and we look forward to working with them 
both! 

Traffic changes at our Charles Street site  

As part of the redevelopment construction at Charles 
Street, traffic has been temporarily re-routed for the 
next 6 - 8 weeks.  

The entrance roadway, formerly Charles Street, has 
been reduced to one lane to allow construction crews to        
complete their work. Consequently, all traffic is being 
detoured to the emergency vehicle entrance located off 
of Ormond Street.  Access to the visitor lot is only    
available via Ormond Street.  

For everyone’s safety, please follow all posted signage.  

 A 20 km/h speed limit is in effect across the entire    
campus.  

 Speedbumps have been installed for pedestrian 
safety.  

 Additional signage is installed on all entry and exit 
points.  

 Security officers will be on-hand to assist with directing traffic.  

“I really believe in the power of food 

and what food can do for healing. I’m 

excited for the team to bring better 

quality of food to our patients.” 
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Lessons learned from being an undercover patient  

 

In the second part of this four-part series, Kate Dewhirst, a 
health lawyer from Toronto, recounts her experience in       
hospital for a surgical procedure and all she learned from    
being a patient.  

Lesson 2: Peer support and learning is invaluable 

I spent five days surrounded by 70+ others who had also had 

surgery. The peer support and information grapevine was very 

different than the formal organizational messaging. Peers   

reminded me to drink prune juice to avoid constipation. 

Peers, two days ahead in the recovery journey, explained the 

path I could expect – the good and the bad, the things to do 

and the hard lessons to be avoided. Peers told me where to 

find the cookies. Peers commiserated with the early wake up 

calls and the first sneeze. We literally laughed and cried      

together. Peer support cannot be delivered by your team. It only comes from lived experience. It is imperfect and 

some of the information is frankly clinically incorrect. Accuracy is not the point. The value is the shared human  

experience. 

Most health care organizations now focus on facilitating peer support. You may do this by running group          

sessions, providing informational classes, facilitating on-line communities or through on-site peer leaders or your 

environment may, by design, co-house/room patients on the same journey. These efforts can be complicated and 

challenging. There are “risks”. I’m often called upon to discuss the risks with my clients. And despite the risks 

peer support is worth the effort. From a patient perspective there is no one who can support like a peer. It’s not 

the only support we need – but it is invaluable support. 

Read Kate’s full blog post  

Construction updates  
Our public website has been updated with the latest information on 

the redevelopment project. Sign up for alerts to stay up-to-date on 

the latest information,  watch our progress with the new construction 

webcam, and see concept art for the finished product.  Visit 

www.brockvillegeneralhospital.ca/redevelopment  

https://katedewhirst.com/blog/2018/06/29/4-lessons-i-learned-as-an-undercover-patient/
http://www.brockvillegeneralhospital.ca/redevelopment
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Construction Photos 
Top:  Drone footage of new concrete 

pad for temporary boilers, generator, 

and oil tanks.  

Middle & Bottom: On-going rock and 

earth removal to make way for the 

foundation of the new tower and site 

works.  

More images available at 

brockvillegeneralhospital.ca            

or on the                                   

BGH WHAT Facebook page. 
 

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             
by submitting to: 

Chris Blood-Rojas, Marketing &    

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

613-345-5649 ext.1505 

Office for Administrator of Facilities has 

moved to room XG-161.   

Notice  

http://www.brockvillegeneralhospital.ca
https://www.facebook.com/groups/BGHWHAT/
mailto:cblood-rojas@brockvillegeneralhospital.ca?subject=General%20Happenings%20Newsletter

