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With the new school year fast approaching and our new North parking lot nearing completion, several parking 
changes will soon be in effect.  

Beginning August 27, BCI’s west parking lot will no longer be available to BGH staff, physicians, or 
volunteers.  

 During the week of August 27, physicians (who are not on call) and volunteers are asked to use the allocated parking at 

198 Pearl Street East or access available street parking. Please be aware there will be security posted at BCI to ensure the 

lot is used by BCI’s staff only. Any unauthorized vehicles in BCI’s parking lot will be ticketed and towed.  

One week later on September 3, BGH staff will no longer be permitted to park at 198 Pearl Street 

East.  

 As of Monday, September 3, parking at 198 Pearl Street East will no longer be available to BGH. The lot will be required 

for the owner’s operations. On that day, BGH’s North parking lot will be available for staff, volunteers, patients, and     

visitors.  Staff can access our new parking lot off Bartholomew Street, south of the railway tracks. The parking gates will 

be non-functional at the time of opening meaning there will be no charge to park in the North lot for the immediate    

future.  

Parking lot opens September 3!  

Webcam image from early morning shows the 
security lighting in our new north parking lot.  

Our new North parking lot is nearing completion, here’s what you need to know: 
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Palliative Care Program at BGH: A circle of ‘friends helping friends.’  

 

When dealing with life-limiting illnesses, patients deserve 

to feel as comfortable and relaxed as possible. This is 

where the Palliative Care Program at Brockville General 

Hospital (BGH) comes in.  

“The Palliative Care team provides patients and their families      

compassionate care to help meet their individual needs, whether at 

home, or in the hospital,” said Jim Cooper, long-time supporter of 

the Palliative Care program and Chair of the Board of Directors at 

BGH. “This is a critical service to the residents in our community. 

BGH must provide the best quality of life for all patients, including 

those who receive palliative care.” 

According to provincial data, aging baby-boomers are the fastest 

growing demographic for the Leeds Grenville community. This trend 

makes the Hospital’s capital project and expansion all the more vital. 

By consolidating all  services onto one site, patients will benefit 

through a better patient experience. The new patient tower,      

scheduled to open for operations in January/February 2020, will see 

the department expand to 10 inpatient beds. The new Palliative Care 

unit will also include access to a new outdoor courtyard, use of new 

health technologies, and improved patient rooms.  

Our Palliative Care program, which incorporates the skills of specialized physicians, nurses, volunteers, and            

bereavement support workers, costs approximately $640,000 each year and depends heavily on community        

funding through the Brockville and District Hospital Foundation. The Friends of Palliative Care Golf Tournament, 

one of the largest fundraising events in our community, celebrates its 25th year this August. Since its launch in 

1993, the tournament has raised over $3.2 million for the Palliative Care program. Last year’s tournament alone 

raised $210,000, which helped pay for vital services and equipment.  

“Our Friends of Palliative Care Golf Tournament committee, is a tremendous circle of friends,” continues Jim. 

“Many years ago, we coined a phrase, ‘Friends helping Friends’ because together, we can make the seemingly       

impossible, possible. Through this passion and tenacity, we prepare our house for our friends. Much like having 

your friends to your home, we want to give them a memorable visit.  Because after 24 years, we don’t remember 

the days, but we remember the moments and we have had many great ones! And, this is also our wish for people 

receiving care through the Palliative Care program at BGH; a circle of ‘friends helping friends’.”  

Referrals to BGH’s Palliative Care program may be made through a consult nurse. If you or a loved one would like 

more information about assessment, counselling, or to consult in pain and symptom management, please call 

BGH’s Coordinator of Consult Nurses at 613-345-5649 ext. 4412 or visit www.brockvillegeneralhospital.ca/

PalliativeCareProgram. 

Jim Cooper, Chair, Board of Directors and 
Dave Publow, Board Director have both been     
longtime supporters of the Friends of         
Palliative Care Golf Tournament.   

https://www.brockvillegeneralhospital.ca/en/patient-care/palliative-care-program.aspx
https://www.brockvillegeneralhospital.ca/en/patient-care/palliative-care-program.aspx
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BGH staff help to pass on the gift of life  

 

BGH staff in the Emergency Room and Operating Room received a special letter of appreciation last week for their 
involvement with a recent multi-tissue donor case here at BGH. Recently, the Trillium Gift of Life Network (TLGN) 
was notified about a person who had passed away.  

This patient had registered their consent to donate their tissue after death, and their family generously honoured 
their wishes.  

The timely notifying to TGLN by a registered nurse in the ER allowed the tissue to be secured. With the assistance 
and support of the ER and OR staff, the Trillium Gift of Life Network was able to recover eye, skin, and bone tissues.  

Due to this successful recovery, two lives will now be enhanced with the gift of sight. In addition, many more lives 
will be enhanced with the rare gift of skin and bone donation. The collaborative efforts of both the ER and OR 
teams led to BGH honouring this generous patient and their family’s wishes.  

If you would like to register your consent to donate your organs and tissue, visit BGH’s donation page at 
www.beadonor.ca/campaign/BrockvilleGeneralHospital.   

BGH is always looking to improve patient care. This         
includes making it easier for medical professionals to order 
the medical exams their patients need. The entire           
Diagnostic Imaging (DI) team has been working tirelessly to 
create a standardized set of requisition forms, which will 
improve patient care by helping to avoid confusion for 
BGH staff administering the exam.  

“Historically, we have accepted requisitions from all over,” 
explained Nate Tompkins, Manager of DI. “The questions 
asked on other forms could be fairly vague and not cover 
everything we need to know.” 

Continued on page 4 

 

Standardized forms have come to DI!  

Pictured (L-R) Nate Tompkins; DI Manager, Bree Griffin; Diagnostic Imaging Assistant, Laura Gamble; 

Diagnostic Imaging Assistant,  Marie Piotto; Diagnostic Imaging Assistant, and Nina Whitford; Diagnostic 

Imaging Assistant.  

Gail Robinson, RN and Robin TeKamp, Social Worker want you to #BeADonor 

https://www.beadonor.ca/campaign/BrockvilleGeneralHospital
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Standardized DI forms continued... 

Construction continues at Charles Street, as the fencing 

surrounding the work area has been expanded to include 

part of the sidewalk around the roundabout at the main 

entrance. This has been done to allow for the continued 

construction of the new patient tower.  

Bike racks and the mailbox remain unaffected, while any 

benches in the affected area have been moved to other 

spots around the Hospital.  

As a reminder, the roundabout is for patient and visitor 

drop-off only, no parking is permitted.  

  

KUD         S KORNER  
“Charles Massey from your Mental Health Team made a presentation on 

August 1 to our Alzheimer's Society  group. The group was made up 

mainly of caregivers of loved ones with dementia. The session was on 

“Mindfulness.” Charles’ presentation style and discussion was              

enlightening and so informative to our caregivers. A great session. Much 

thanks Charles; we learned so much!”  

Submitted anonymously via BGH’s website.  

The new standardized requisition forms will change all that. Rather than traditional fill-in-the-blank write-in 
forms, DI has developed fillable PDF forms, which patients and staff can access on our website.  

“This avenue allows patients to fill out most of the information themselves,” said Nate. “The result is the form 
is legible, much better than scribbling on paper, which is a benefit for patients as well as staff.”  

Our new fillable PDFs allow for less confusion for staff conducting the medical exams as well.  

“The old forms used a lot of blank spaces for the clinicians to put in the indications for the test,” said Nate. 
“Now we can provide some guidance with certain indications by having them directly on the form.”  

 Our new standardized requisition forms can be found on our website at www.brockvillegeneralhospital.ca/en/
patient-care/patient-referral-forms-and-requisitions.aspx  
 
A big thank you to the entire DI team for making it easier – and safer – than ever for patients to get the exams 
they need.  

Construction fencing moved 

Charles Massey, pictured in 2017, is an 

advocate for many mental health and 

wellness initiatives.  

http://www.brockvillegeneralhospital.ca/en/patient-care/patient-referral-forms-and-requisitions.aspx
http://www.brockvillegeneralhospital.ca/en/patient-care/patient-referral-forms-and-requisitions.aspx
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You spoke, we listened, and BGH is getting better 

BGH, your voices are being heard.  

Last spring, we conducted a robust staff engagement survey. Ands you made your voices heard. Thanks to a 71 per 
cent response rate, we can now better understand how you feel about your workplace. The majority of you rated 
BGH as an excellent, very good, or good place to work.  

We asked you to rate BGH on a number of factors including your job, your co-workers, and your immediate              
supervisor. After going through the results for Spring 2018, and comparing them with surveys from 2017, we see the 
area you identified as the biggest improvement from past years is how your direct supervisor is works closer with 
you to build better patient care. You are the experts in your field, so please continue to share your ideas with your 
manager.  

August survey results are in! 

During the August staff engagement check-in, staff were invited to answer one 
question, “Overall, how would you rate BGH as a place to work?”.  With 60               
percent of staff responding with excellent, very good or good, you told us that 
BGH is still a positive place to work.  

While we are proud of what we have accomplished so far, there is more work 

that needs to be done.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Through working together, our future looks bright.  

We hope to grow your job satisfaction even more moving forward with the knowledge that BGH is financially                 
secure. After regaining control of hospital operations from the province, our Hospital has projected a balanced   
budget for 2018/19. Thanks to the many efforts of BGH staff, physicians, and volunteers, our Hospital can now be on 
sure footing moving forward towards the Hospital’s redevelopment.  

Thanks to everyone who helped achieve this milestone. Your hard-work and dedication are what make BGH a great 
place to work and together we will continue to make it great as we prepare for the future.  

 

In August 2018,                     
over 60% of staff rated 
BGH as a positive place 
to work. 
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Lessons learned from being an undercover patient  

 

In part three of this four-part series, Kate Dewhirst, a health 
lawyer from Toronto, recounts her experience in hospital for 
a surgical procedure and all she learned from being a       
patient.  

Lesson 3: Patients need even more information 

 
I received excellent written information as part of my        
pre-admission, admission, and discharge. I was impressed. 
Many of my questions were answered and it was extremely 
helpful to have in writing as a resource. It was also not 
enough. 
 
As a patient, I noticed the team verbally shared additional 
content nowhere to be found in my handouts. Good stuff. 
Important information. They shared information I was     
supposed to remember and there were things I was         
supposed to do and things I was absolutely never to do – 

but did not see the information repeated in the written materials. So when I promptly forgot – and asked      
questions – I was told “we went over that in your orientation” or “that was explained by the physician” or 
“Hmph. As I told everyone, the office is down the hall, look for reception, go up the elevator to the top floor, and 
turn right.” Patients forget. We don’t do it to frustrate our health care team. We legitimately do not remember 
more than half of what you tell us. If it is important or if it will improve any aspect of our comfort to remember it, 
please write it down or ask us to write it down. 
 
Where are the schematics? Imagery? Where is the mapped out patient journey? The high level overview of what    
patients can expect? As patients – we love a visual representation of what to expect. Add lots of disclaimers that 
the journey can vary from patient to patient. As patients, we understand there will be complications and every 
one is different. But it strikes me every time I have a health care appointment that the team has seen thousands 
of “me” and there must be a typical path or range of typical experiences. It would really help to have the bird’s 
eye view of the patient journey. 
 
 
Health Team Action: If you do not have patient handouts – consider developing something. Keep your patient 
handouts up-to-date. If you find your team has added new content to the orientation, consultation, or           
conclusion conversation script – add the content to the patient handout. Use your website to communicate 
FAQs. Routinely ask your patients what they wish they knew before they started their experience with you and 
add the answers to your materials.   

 

Read Kate’s full blog post  

 

Stay tuned to the next newsletter for Kate’s final lesson on what she learned from being an undercover patient!  

https://katedewhirst.com/blog/2018/06/29/4-lessons-i-learned-as-an-undercover-patient/


 7 

 7 

Senior Leadership work the grills for the latest WHAT BBQ 

Members of the Senior Leadership Team put on their chef hats on August 18 to serve up a piping-hot summer 
BBQ. Staff from all four sites of BGH turned out to enjoy a tasty  meal with their co-workers in the summer sun.  

The WHAT and Senior Leadership teams getting 
ready for the BBQ.  

Jessica Gerritsen, Continuous Performance       
Specialist, and Dr. Robert Malone, Chief of Staff, 
grilling up some burgers.  

Dr. Robert Malone, Chief of Staff, working the grill.  
Marc Pelletier, Clinical Data Analyst, helps Doris 
Ellis, visitor to BGH, choose her treats.  

Teams working hard to prepare meals for staff.  Linda Hunter, VP of Clinical Services taking orders.  
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Construction Photos 
Top:  Pipes are being moved to be installed 

for the new underground services.   

Middle-Left: Blasted bedrock being moved 

to make way for the underground service 

pipes.  

Middle-Right: Overhead view of the       

construction from our webcam.  

Bottom: Line drilling to prepare for more 

blasting.  

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             
by submitting to: 

Chris Blood-Rojas, Marketing &    

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

613-345-5649 ext.1505 

mailto:cblood-rojas@brockvillegeneralhospital.ca?subject=General%20Happenings%20Newsletter

