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Stroke care at BGH has never been better. Our Acute Stroke Unit (ASU) recently received their 2017/18 annual      
report card, grading their practices for the past year. The results showed stroke care and prevention keeps getting 
better here at BGH.  

“There is a lot of great work being done in stroke care, both in the Stroke Prevention Clinic and the ASU; this report 
card is evidence to that,” said Deanne Henson, Manager of Outpatient Clinics and former Manager of Med/Surg 
where ASU is housed on 1 East. “It is great to celebrate and acknowledge the great work being done. We also see 
opportunities for improvement and we will all continue to strive for excellence in stroke care.”  

The stroke care report card for 2017/18 showed ASU scored well when it came to treating patients with stroke-like 
symptoms. 86.2 per cent of all patients admitted for stroke care were treated in the ASU, scoring above the 80 per 
cent target.  To top off the good news, in-hospital mortality rates for stroke patients dropped to 4.5 per cent, an   
improvement from the 2016/17 result of 6.6 per cent. Median length of stay was three days, well under the five to 
seven day target.  

When asked why she thought stroke care at BGH was improving to such a degree, Deanne was quick to highlight the 
team.  

“It really comes down to the staff. The staff in the ASU were so engaged in the process because they cared so much 
about what was happening. We had a lot of staff jump in and want to be involved. This has been the key to our      
success. I see this same engagement with our team in Stroke Prevention. It is really fantastic to work with people 
that care so much about the people they are caring for. Finally, we could not be where we are today without the 
support of our patient advisors and the Stroke Network of Southeastern Ontario!”  

Thank you to all staff who have dedicated themselves to the best possible stroke care for our patients.  

Stroke Care at BGH makes the grade!  

L-R: Dr. Shalini Sharma, Chief Hospitalist; Kate Morris, Patient Flow Coordinator; Trish Blackery, RPN; Elizabeth 
Gibson, RN and Charge Nurse; Stacey Johnson, Speech Language Pathologist;  Natalie Aitken, Social Worker; 
Jacyln Peters, Physiotherapist; Courtney Livingstone, Occupational Therapist; Shannon Ferguson, RN.  

Smile cookies on sale until Sept 23!  
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Regional Hospital Information System to help standardize clinical care processes 
across southeastern Ontario 

It is not uncommon to hear stories about     
patients who are happy with the care they   
receive from individual providers, but are  
frustrated with their experiences with the 
health care system as a whole.  

Health care doesn’t always come from one 
provider or from only one part of the health 
care system. When patients travel between 
hospitals, they often have to answer the same 
basic questions about their health care, and 
are frequently expected to track and share 
their own complex medical information.  

Sometimes their tests are duplicated because 
health care providers do not have easy access 
to information about the care patients have 
received in other settings. This can add up to 

an uncoordinated and challenging experience for all.  

“Currently across our region, the information we have about a patient’s care exists in many different systems that 
don’t connect to each other,” says Nick Vlacholias, Regional HIS CEO Lead and CEO at Brockville General Hospital. 
“This makes it difficult to provide coordinated care for the tens of thousands of patients who rely on us every year.”  

In order to provide patients with smooth transitions between care settings and providers, and better support them 
in managing their health issues, staff at the six hospitals within the South East Local Health Integrated Network 
(LHIN) will be working together to implement a regional Hospital Information System (HIS). The regional HIS will help 
us move from isolated systems to a single, standardized information system that allows for ‘one patient, one system, 
one experience.’ 

“We are going to need a significant amount of involvement from health care professionals across our region in order 
for this regional HIS project to have a visible, positive impact on patient care,” said Troy Jones, Regional Executive 
Lead for the HIS project, and Executive Vice-President, Chief Information Officer for Kingston Health Sciences Centre. 

“A primary goal for this project is to provide patients with a well-coordinated experience throughout their health 
care journeys. “We want to give health care providers the tools they need to help guide patients through a single 
health care system, so that people receive the care they need, without unnecessary delay or duplication, wherever 
they are in our region,” explains Troy. 

The Regional HIS Advisory Committee has been formed to oversee the project and includes two representatives 
from each of the six hospitals involved: Brockville General Hospital, Kingston Health Sciences Centre, Lennox and  
Addington County General Hospital, Perth & Smiths Falls District Hospital, Providence Care, and Quinte Health Care.   

Continued on page 3.  

Hospitals teaming up for better patient and health care provider experiences  

L-R: Nick Vlacholias, President and CEO, Linda Hunter, VP of   
Clinical Services, and Julie Caffin, VP and Chief Nursing Executive.  
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Over the next several months, the Regional Core Project Team that will manage key project milestones, along with 
the local and regional working groups will review the functions of the HIS to make sure workflows provide              
patients with seamless and coordinated experiences – regardless from which hospital in our region they receive 
care. This review will also support the publication of a request for proposal (RFP) and lead the process to secure 
an HIS vendor for the project. 

“Not only will patients’ experiences improve, but care teams will have more sophisticated clinical tools, and there 
will be opportunities to improve the overall health of the region by collecting, analyzing, and responding to         
regional health data,” said Troy. 

Organizations across the southeastern region have worked diligently to meet the needs of patients by improving 
internal processes and implementing regional programs. Building on this work, the regional HIS will further        
improve patients’ experiences, as a single information system will link patients and health care providers  
throughout the region, and help with medication management, diagnostic orders, scheduling, registration, and 
more.  

“We are preparing to work closely with our partner hospitals in the LHIN to move forward with this significant 
project,” says Julie Caffin, HIS advisory committee member and VP and Chief Nursing Executive for Brockville          
General Hospital. “As a result, we will be closely examining our clinical processes and procedures, and will be       
trying to find innovative ways to standardize our practices across every department and each health care               
organization, to ensure we are supporting the safest and highest quality care.”  

Hospitals teaming up, continued 

QuadraMed Electronic Medication Administration (eMAR) Project and CPOE arrive at GSS!  

Calling all Garden Street Nursing Staff!  

If you have not yet organized a date for your CPOE 
and eMAR training, please do so as soon as possible. 
Please contact Jennifer McDonald at ext. 1083 or by 
email at JMacdonald@brockvillegeneralhosptial.ca to 
schedule your training. 

Training will be running in the Garden Street Site    
Library –  four devices will be available to train on.  

The CPOE database roll out will begin at Garden 
Street at 10 p.m. Tuesday, September 25. eMAR will 
follow on Wednesday, September 26.   

Support will be available immediately onsite for both Day and Night Shifts.   

Once CPOE and eMAR is successfully up and running at Garden street, the systems will be coming soon to Charles 
Street.  

Pictured: Jennifer Pauze, RPN, eMAR Super user/Trainer; Jennifer MacDonald, Professional Practice Learning 
Specialist; Deanne Henson, Manager of Outpatient Clinics; Christine Umgeher, RN; Sandra Graham, Project 
Lead/Senior Systems Analyst, IMIT;  Orianna Graham, Clinical Systems Analyst, IMIT; Melissa Berquist,           
Manager of Med/Surg; Kellie Kitchen, Director, Professional Practice and Womens and Children’s Program train 
to be ready for eMAR and CPOE when it goes live next week.  

mailto:JMacdonald@brockvillegeneralhosptial.ca
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BGH’s Code Silver training now available  
The Code Silver (Lockdown, Active Shooter/Person with a  
weapon) policy has been recently approved by Senior             
Leadership. The full policy on Code Silver can be found on 
Sharepoint.  

While similar policies have been used for years at other             
organizations, such as schools, Code Silver is new to BGH and 
staff are asked to attend one of the upcoming training sessions 
scheduled for the second half of September.  

This training is mandatory for all staff. If you have any questions 
about the Code Silver policy, please contact Kyle Lavery at ext. 
1237 or Pat Lewis at ext. 1329.  

Date Time Site Room 

Sept. 26 8:45 a.m.—9:15 a.m.  Charles St.  Auditorium  

Sept. 27  1 p.m.—1:30 p.m.  Charles St.  Auditorium  

Sept 27.  2 p.m.—2:30 p.m.  Garden St.  Boardroom  

Sept. 28  1:30 p.m.—2 p.m.  Garden St.  Boardroom  

Sept. 28 2:30 p.m.—3 p.m.  Charles St.  Auditorium  

Officer Harvie of the Brockville Police Department        
and Brenda Conway, Emergency Management           
Coordinator at Kingston General Hospital educate 
BGH staff on what to do during a Code Silver.  

Inside the building      

Temporary main       

entrance  

Beginning shortly  Access to the main entrance will eventually be closed so work may begin 

for the connection of the new patient tower. Construction on a           

temporary entrance, located north of the current entrance, has begun 

during the evening hours in the Central Registration waiting area. The 

temporary entrance will be used until the new entrance opens. As a       

result, there will be appropriate precautions to protect anyone in the 

waiting area, or working nearby, from the external elements. (heat, cold, 

etc.)  

Atrium stairs now 

closed  

Effective                  

immediately  

Access to the Atrium staircase, from the main entrance area to the     

Surgical Services waiting area has been terminated. Patients, visitors, 

and staff are asked to use the Silver elevators or the west staircase,    

located by the (temporary) secondary entrance and Lab Intake waiting  

area.  

 

Emergency power  

generator switchover  

Saturday,                

September 29  

The switchover of the emergency power system from the existing      

generator to the new temporary generator will occur during an 8-hour 

period, starting at 1 p.m. on Saturday.  

Coming construction events and activities   
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Take your Kid to Work Day is coming to BGH on Wednesday, November 
14. For the first time, BGH will be opening our doors and welcoming    
children of our employees to this exciting world of health care. This      
national program gives Grade 9 students the opportunity to spend a day 
in the workplace of a parent as a way of experiencing and learning about 
the world of work. 

Students can look forward to a day full of interactive group activities,    
including informative talks, hands-on simulations, and a tour of the       
hospital. Lunch and snacks will be provided. 

Note: Students will not be with their parent, but in an organized group 
setting for the day. 

To register your Grade 9 child for this fun and informative day, please      
contact Eleanor Hogeveen in Human Resources at ext. 1118.                     

Unfortunately there are only 20 spots, so don’t wait! If there are more 
than 20 participants registered, a draw will take place to determine the 
final 20. As space is limited we can only offer this to children of staff. In 
the event there is space left, we will only then consider extended          
relatives. 

Registration closes on September 28, and confirmed attendees will be                                                                         
notified on October 5. 

Take your Kid to Work day at BGH is November 14! 

Outside the hospital     

Emergency/ visitor 
parking lot reduced by 
40 spots 

Effective                    

immediately 

Emergency parking is restricted to patients, visitors, and staff with         

accessibility passes as EllisDon takes over the area for construction.      

Visitors and staff are asked to use our north parking lot accessed via       

Bartholomew Street. Patients and visitors are encouraged to use the 

north lot, accessed via Ormond Street, to accommodate those with           

accessibility issues.  

      

Parking gates installed Early October New parking gates will be installed in the north parking lot, parking fees 

will resume when new equipment is installed. 

Coming construction events and activities, continued   
Inside the building      

Kristi Carter, Patient 
Relations Officer, 
office move  

Effective the week     

of September 24 

Kristi Carter, Patient Relations Officer, will relocate to room 112, the   

former Buyer’s office.  

   

Trish Cacciato, BGH 
Buyer, and Christine 
Gagnon-Mason, BGH  
Buyer, office move  

Effective the week     

of September 24 

Trish Cacciato, BGH Buyer, and Christine Gagnon-Mason, BGH Buyer, will 

now share room 116.  
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Free support group for male survivors of sexual abuse  

Assault Response & Care Centre will be holding a free 6-week support group for male survivors of sexual abuse, 
aged 16 years old and above.  Focusing on issues specific to male survivors and making a positive and healthy      
decisions about healing.  

 

When: Thursday, October 11— Thursday, November 15 

Time: 6 p.m.—8 p.m.  

Where: Brockville, Ontario (specific location will be shared after              
registration.)  

To register, please call 613-245-3881 or 1-800-567-7415  

Registration closes October 4.  
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Telemedicine Open House—Sept. 25  
Rideau Community Health Services is hosting an open house at 
BGH on Tuesday, September 25 from 10 a.m. until 2 p.m. Don’t 
miss your chance to meet your telemedicine nurses, discover  
virtual health technologies, and learn how to refer patients to 
telemedicine.  

The open house will be at the Charles Street site, Ground floor in 
room 075-A. Refreshments will be available.  

To celebrate the opening of our new north parking lot and to thank staff for their continual understanding        
during redevelopment, the Senior Leadership Team greeted staff as they came into work Monday morning with 
a Smile Cookie. We hope you enjoyed the cookies and are enjoying the new lot even more!   

Amy Hooper, Executive Assistant; Julie Caffin, VP & Chief Nursing Executive; Margaret Cameron, Executive          
Assistant; Cameron McLennan, VP & Chief Human Resources Officer; Dr. Rob Malone, Chief of Staff; Deanne  
Henson, Manager of Outpatient Clinics; and Nick Vlacholias, President & CEO hand out cookies Monday morning.  

Spreading joy, one smile at a time  

Smile Cookies, courtesy of Tim Hortons’ Smile Cookie Campaign in partnership 
with the Brockville and District Hospital Foundation are on sale until            
September 23!  

Smile Cookies are being sold at Eleanor’s Café, in the Cafeteria, and at the 
Afternoon Tea and Coffee cart at Garden Street until Friday, September 21. 
You can also buy Smile Cookies from local Tim Hortons until September 23.   

Not into cookies but still want to support the cause? Smile t-shirts are also 
available at all five Brockville Tim Hortons locations.  

Smile Cookies are only $1 and t-shirt are $10. Each cookie and t-shirt             
purchased supports BGH. Funds raised from the cookies will be used to buy 
new chemotherapy chairs for the Ambulatory Care Unit.  

 

Smile Cookies and t-shirts on sale!  
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Construction Photos 

Top and Middle: The work being done 

is the formwork for the footings of the 

new patient tower. Yellow posts are   

being craned in to brace the walls. 

(Sept. 12)  

Bottom: The exterior of the formwork 

for the retaining wall along                 

Bartholomew Street. Re-bar (yellow 

pipes) is being used to close the walls on 

either side. (Sept. 19)   

More images available at 

brockvillegeneralhospital.ca            

or on the                                   

BGH WHAT Facebook page. 
 

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             

by submitting to: 

Chris Blood-Rojas, Marketing & 

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

 

 

http://www.brockvillegeneralhospital.ca
https://www.facebook.com/groups/BGHWHAT/
mailto:cblood-rojas@brockvillegeneralhospital.ca?subject=General%20Happenings%20Newsletter

