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Outstanding Care. Healthy People. Healthy Communities.  

The third week in October is designated as National Infection Control Week (NICW) in Canada. In Canada, Infection 
Control Week originated in 1988 to highlight infection control efforts in Canadian hospitals, long-term care facilities, 
and in the community. It is an opportunity for infection control professionals to educate staff and the community 
about the importance of infection prevention, and to promote the important work being done by infection control 
professionals.  
 
BGH recognized this week with an information board in the Cafeteria, courtesy of our Infection Control team. They 
have also provided these helpful tips for staff.  
 
Infection Control Tips:  
 
1. Isolated patients are permitted to leave their room provided they have a clean hospital gown/clean clothes and 

have performed hand hygiene upon exit.  If the patient has active respiratory symptoms, they must don a             
surgical mask. 

2. CPO stands for Carbapenemase-Producing Organism.  These organisms are very resistant to antibiotics, which is 
a risk factor in hospitals where these bacteria are commonly found. BGH performs admission screening and 
testing for those patients who have been exposed and are at risk for CPO. 

3. Health care providers should maintain an increased awareness that, during influenza season, individuals           
presenting with acute, apparently non-infectious cardiopulmonary illnesses (e.g. CHF, COPD, or asthma) may 
have influenza and only half of patients admitted to hospital for influenza exhibit classic symptoms. Be sure to 
get your flu shot from Occupational Health beginning October 22. For more details on BGH’s flu campaign, check 
out page 5.  

4. Hand Hygiene Rates are a publically reported Patient Safety Indicator. Each inpatient unit at BGH is responsible 
for doing frequent Hand Hygiene Audits. Reports are collated and distributed on a quarterly basis to Managers, 
Senior Leadership, and Charge Nurses. If you are interested in becoming an auditor, please contact your Charge 
Nurse or Manager. Remember, Hand Hygiene is the number one method to prevent the transmission of illness! 

National Infection Control Week comes to BGH 

Dana Finnegan-Yee, Infection Control Coordinator; Linda Hunter, VP of Clinical Services; Tracey Spencer,     
Infection Control Coordinator; and Krista Cassidy, Infection Control Coordinator are ready to answer your 
questions about infection control.  

Don’t miss your chance to get discounted PumpkInferno         
tickets! Full details on page 3. 
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Strategic planning: What we believe  

Wishing Kristi Carter all the best on her next adventure!  

To continue building on our bright future, Brockville  
General Hospital needs to identify a path that will guide 
our staff, physicians, and volunteers. By following a 
shared mission, vision, and values, we are better              
prepared to meet the needs of our patients and          
community. We know our people are our strength and 
we have a lot of energy. How can we build on this       
momentum to provide the best patient care and an  
enjoyable workplace?  
 
We need to hear from you, our people. You are the 
experts and understand the areas of the Hospital the 
best. Your input is invaluable to developing a strategic 
plan that is achievable and will meet the needs of our 
community. 
 
This short 5-10 minute survey will only be posted for 1 
week and is completely anonymous.  
 
“As individuals, our beliefs and values define who we 
are. We bring these values to work with us and they 
contribute to everything we do,” said Patty Dimopoulos 
Coordinator of Strategic Initiatives and Governance.  
 
“By identifying who we are as people, it will help us 
recognize what we represent as an organization.          
Together, through this survey process, we will form our 
BGH values that will guide to deliver the best patient 
care we can.” 
 
Please take some time out of your day to complete this survey, and please encourage your colleagues to do the 
same. The survey can be found at the following link -  https://www.surveymonkey.com/r/F3X9BYJ  

Kristi, employed with BGH since 2011, leaves the position of Quality and 
Improvement Specialist. In this role, she ensured BGH provided quality 
of care and services. She managed BGH’s patient relations,                    
Accreditation process, and our Quality Improvement Plan (QIP). Kristi 
leaves BGH to pursue a new opportunity in the community. Kristi will be 
missed by all at BGH, including Linda Hunter, VP of Clinical Services.  

“It is with mixed emotion that I say good-bye to Kristi,” said Linda. “She 
has done an excellent job as our Quality & Risk Management Specialist. 
I have known Kristi since she arrived in 2011 but we have worked          
closely together since February 2017 when Kristi assumed her current 
role. Kristi has been a strong advocate for quality improvement and risk  
management and has supported programs and services across the   
Hospital. I, and everyone at BGH, wish Kristi much joy and success in her 
new position.”  

Kristi, pictured with her mom, Brenda 
Carter, also won Best Baker in WHAT’s 
2018 Dessertfest.    

https://www.surveymonkey.com/r/59QSTP2
https://www.surveymonkey.com/r/F3X9BYJ
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In today’s online based world, you are open to risk at every click or tap.  Here are some tips to keep your                 

information safe: 

 Hover over links with your mouse before clicking them. A preview box should appear and show you the URL 

you will be redirected to.  If it is not a site or domain you are familiar with, it probably isn’t a site you want to 

visit anyway! 

 You have access to a lot of sensitive information at work.  If you are walking away from your workstation, even 

for 30 seconds, logoff or lock your workstation to protect you and the organization. 

 Your cell phone is as powerful as a computer, protect it… put a security access of some form on the device.  

PIN, fingerprint, or pattern lock.  Don’t leave your phone laying around.  You may not realize it but you collect 

a lot of information in that device. 

 

Stay tuned for the next newsletter for the final tips on how to protect yourself online!  
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Free online course on human trafficking  
Are you a counselor, social worker, nurse, physician, or other service provider working in mental health and            
addictions?  
 
Human trafficking is commonly referred to as a modern form of slavery. People often think of it as an international 

crime, but human trafficking is also an issue in Ontario. Many victims come into contact with healthcare and social 

service professionals, but remain unidentified and unassisted.  

This free online course will help you learn to recognize and respond to the needs of human trafficking survivors.  

After taking the course you will be able to:  

 Define human trafficking, including types and indicators.  

 Identify common impacts of human trafficking on survivors, especially in the area of mental health and addiction.  

 Describe approaches you can use to help human trafficking survivors.  

This course is self-directed and divided into modules, allowing you to fit it into your schedule. Register at the                   

following link - https://moodle11.camhx.ca/moodle/  

BGH’s flu campaign begins Monday, Oct. 22 
Get ready to roll up your sleeves! BGH’s 2018 Flu          
Campaign will begin on Monday, October 22.  

Distribution plan:  

Week 1, starting October 22 – vaccine will be offered to 
all front line staff  providing direct patient care.  

Week 2, starting October 29 – vaccine will be offered to 
all BGH staff, volunteers, students, and contract workers.  

Occupational Health will be visiting Charles Street,      
Garden Street, Front Avenue, and Strowger Boulevard in 
the coming weeks to offer the influenza vaccination to 
staff.  

A Cafeteria clinic will be run from 
Wednesday, Oct. 31 until Friday, Nov. 2, 
between 11 a.m. - 1 p.m. 

Flu vaccine will be available until the end of November, 
however it is encouraged for the health and safety of 
your patients, colleagues, and families to get your flu 
vaccine as soon as possible.  

Questions may be directed to the Occupational Health 
team at 613-345-5649 ext. 1174. 

https://moodle11.camhx.ca/moodle/
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Construction updates and events  

Outside the building      

New parking gates  Late October  New parking gates will be installed in our north parking lot. This will 

mean the return of paid parking. Staff will be issued new parking badges 

once the gates are installed.  

Increased noise  Effective                    

mid-October  

Blasting is now complete. As a result, a significant amount of rock and 

foundation will be hoe-rammed causing noise and vibrations.               

Hoe-ramming has begun in the emergency parking area.  

Two-way traffic on 
Charles Street            
returning  

End of October  Two-way traffic on Charles Street is anticipated to return by the end of 

October. With this change, we remind staff the only way to access the 

staff parking lot is via Bartholomew Street.  

Inside the building      

Demolition of old    
laundry area, boiler 
room, and smoke  
stack  

Late October Hoarding inspections will be conducted prior to the demolition.  

Temporary main        
entrance  

Turnover                  
anticipated for              
Oct. 26 

The switchover from our current main entrance to our temporary main 

entrance is anticipated for October 26. A covered walkway will be          

installed prior to the turnover.  

Facilities moving to 
trailers near loading 
dock  

Oct. 22 Facilities will be moving to their new home in the trailers located near 

the loading dock. The move will be complete by Oct. 23.  

Chilled water line          
rerouting  

Oct. 23—29 The chilled water line will be rerouted through Medical Records and the 

Foundation. Pipework installation, welding joints, and insulation work 

will take place at this time.  

Our tower crane has dramatically changed Brockville’s skyline (pictured left). But without it, the retaining walls 
(pictured right) couldn't be moved as quickly as they are now.  
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Parking fees returning 
Parking gates will soon be installed and               

operational in our north parking lot. With these 

gates comes the return of parking fees.  

Parking fees are an important source of revenue 

for the hospital. The funds collected are added to 

our general revenue, meaning the collected fees 

are helping to provide quality patient care across 

all areas of the hospital.  

When paid parking returns, staff will be issued a 

new parking badge which will give them access 

to the north lot.  

 

BGH is a smoke-free zone  
November marks BGH’s first anniversary of going smoke-free and our Smoke-Free policy. BGH thanks all staff, 
physicians, and volunteers for their support over the past year.   

Last year, as part of the Smoke Free Ontario Act and the Electronic Cigarettes Act, all Ontario hospitals, including 
BGH were required to ban smoking on all hospital premises.   

Key changes:  

 Individuals cannot smoke on any hospital property; this extends to any personal vehicles parked on BGH                 
property. 

 All smoking designated areas were removed.   

 This policy applies to the smoking of tobacco, cannabis, and e-cigarettes (smoking/vaping).  

Property boundaries: 

 Last year, BGH’s Charles Street site property boundaries changed. Charles Street is now owned by BGH, and has 
become a smoke-free zone. 

 Diagrams for both our Charles Street and Garden Street site can be found below.  

http://spbgh001.bghds.ca/V62%20%20Destruction%20of%20Health%20Information%20%20Aug02doc/V-030%20-%20Smoke%20Free%20Grounds.pdf
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Construction Photos 
Top: Work on the retaining walls for the 
patient tower continues to grow. (Oct. 16) 

Middle & Bottom: Hoe-ramming has begun 
at the one-lane roadway near the              
Emergency entrance. This will create            
increased noise for the immediate future 
(Oct. 15) 

 

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             

by submitting to: 

Chris Blood-Rojas, Marketing & 

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

 

 

More images available at 

brockvillegeneralhospital.ca            

or on the                                   

BGH WHAT Facebook page. 
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