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Outstanding Care. Healthy People. Healthy Communities.  

The fall weather is here, which means it’s flu season again. Our Occupational Health team has been visiting all BGH 
sites to offer flu vaccinations to all staff, physicians, and volunteers. If you haven't yet received your vaccination,  
vaccinations are available in the Occupational Health office on the fourth floor of our Charles Street site. 

Flu season is here BGH!  

Alight at Night tickets are on sale now! 
See page 2 for all the details  

Elizabeth Murray, Occupational Health Assistant, is giving out as many vaccinations as she can to staff, including  
Sarah Kittle, Dietary Clerk; Ann Spanos, Dietary Clerk; Lori Henry, Dietary Aide; and Claudette Rowland, Dietary                
Supervisor.   

Dr. David Jordan (pictured left) get his vaccination on the unit as and Tiffany Tamblyn, RN, comforts Dr. Mark 
Matthews (pictured right) as he get his flu shot.  
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Family & Friends Event  

Friday, November 23, 2018  

Alight at Night  

Join us for a first look at Upper Canada Village’s Alight at Night, open to all BGH staff, physicians, and volunteers. 

Family and friends are welcome to attend. Ticket are on sale now!  

When: Friday, November 23, 2018 @ 6:30 p.m.  

Where: Upper Canada Village, 13740 County Road 2, Morrisburg… FREE Parking!  

BGH Discounted Rates: $12 for adults, $10 children, 5-13, free for children under 5 

Please note: Season passes and free tickets for Upper Canada Village are not valid for this event.  

Tickets are available from WHAT members, Eleanor’s Café at CSS and the GSS Gift Shops. Plus, you have a chance to 

win 4 tickets to Alight at Night, a voucher for dinner at the Harvest Barn, and a gas card to be used for Nov. 23. A 

prize pack valued at $275!  Simply buy your tickets before Monday, Nov. 19 at 4 p.m. and give your name and             

extension at purchase to be entered to win! Please note: raffle is only for BGH staff, physicians, and volunteers,             

family and friends cannot enter. The winner will be announced Nov. 19 by 5 p.m.  

We will have an exclusive first look at the park before Alight at Night opens to the public, including the Alight at 

Night Park, Harvest Barn, and Café.  
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BGH welcomes Dr. Riaz, specializing in internal medicine  

BGH is pleased to welcome Dr. Nida Riaz to the organization. Officially joining 
BGH as a General Internal Medicine / Geriatrician on October 29, Dr. Riaz is 
now accepting physician referrals by fax at 613-245-8337.  

A graduate of McMaster University, Dr. Riaz attended the Cleveland Clinic             
Foundation for her Geriatric Medicine Fellowship. She completed her Internal 
Medicine residency at Medstar Union Memorial Hospital, a Georgetown-
affiliated hospital. 

“Choosing BGH was an obvious choice,” explains Dr. Riaz. “Leeds Grenville has 
a large aging population, and I believe these residents deserve a specialized 
care plan for their individual needs. To live their best lives, it is important to 
meet the needs of this population. This includes a variety of conditions, in-
cluding heart disease, stroke, diabetes, dementia, falls prevention, or a com-
bination.  My goal is to help patients be independent for as long as possible.” 

 

Our Blue Elevator is always a fun topic of             
discussion among staff.   

‘Is the Blue Elevator down again?’ 

‘Why is the Blue Elevator down?’ 

‘When will it be running again?’ 

Due to its advanced age, the Blue Elevator           
continually runs into many issues that our          
hard-working Facilities team has worked to           
address. But BGH is happy to announce our Blue 
Elevator will be modernized. This means old            
obsolete parts and mechanisms will be replaced 
with modern components, allowing BGH to better 
serve our patients and to better hospital               
operations in general. 

BGH is committed to provide timely, accessible services for our patients and our staff. It is for this reason the 
Blue Elevator is being modernized.  

The Blue Elevator has been in service for decades, which has made repairs difficult. The original components are 
now obsolete, which made replacing any parts challenging.  

Work to modernize the Blue Elevator will begin in December and staff will quickly see the changes. A small               
construction zone will be set up on each floor accessed by the Blue Elevator. Work will last until March 2019, when 
the new, modernized Blue Elevator is ready to begin its service.  

 

Our Blue Elevator is being modernized!  
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BGH takes over PumpkInferno 
Last week, WHAT hosted a corporate night to Upper Canada Village’s PupmkInferno open to all staff, physicians, and 
volunteers. It was great to see BGH out in force to enjoy this spooky event! Thank you to everyone who made it out 
to PumpkInferno.  
 
Due to the success of PumpkInferno, WHAT is proud to announce that BGH’s corporate family and friends Alight at 
Night event will be held on Friday, November 23!  
 
Tickets are only $12 for adults, $10 for children 5-13 years old, and children under 5 get in for free. Plus, parking is 
FREE! Tickets can be purchased from WHAT members, Eleanor’s Café at CSS, and the GSS Gift Shop. For all the              
details, check out page 2.   

PumpkInferno was a big hit with the kids! Including John and Derrick Bunda (Dana Bunda’s sons, pictured left) and 
Carter and Kennedy Smith (Angel Smith’s children, pictured right).  

BGH turned out in force for this spooky evening, including Abby McIntyre’s sons William and Finley (pictured 
right) The WHAT team thanks all BGH staff, family, and friends who made this event into a night no one will soon 
forget.  
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In today’s online based world, you are open to risk at every click or tap.  Here are some tips to keep your                 

information safe: 

 With everything you have to remember, passwords seem to be our downfall.  More and more experts are 

starting to believe the complex password (number, uppercase/lowercase letters, and special characters) are 

not our best option.  They can still be broken given time.  If we make them complex we typically don’t make 

them too long.  The new recommendation is a longer password or passphrase, and not the same passphrase 

for everything.  Make them relevant to the system you accessing.  For example, you access your pay statement 

online.  You don’t really want to share that information, do you?  A password that could be easily remembered 

might be: Iworkhard4my$ and if you look at that password, it actually has some complexity too.  A capital, a 

number and a special character, and the icing on the cake is it is 13 characters long.  

 Avoid using the same password for everything online, and avoid creating a password diary.   

These are just some tips, hints, and maybe a trick or two to help protect your personal information at home and at 

work where you are the last line of defense to protect data for you, your colleagues, and your patients.   

BGH is doing our part to pass on the Gift of Life  
A representative from Ontario’s Trillium Gift of Life 
Network (TGLN) recently joined BGH’s TGLN               
Committee to share a few highlights of BGH’s progress 
since 2016/17. These included,  

 BGH doing very well in 2018/19 with tissue            
donations. To-date, we have had 16 tissue donors 
compared to a total of 20 for the full 2017/18          
period.  

 Kudos to our OR staff as TGLN noted they have 
provided exceptional support in coordinating          
multi-tissue recovery!  

 BGH has seen significant improvement in Fiscal 
Year Routine Notification Rate (RNR) in 2017/18 
compared to 2016/17 increasing by 15 per cent 
from 77 per cent to 92 per cent. Kudos goes to three units deserving a special note of commendation with       
Maternal-Child, Mental Health, and Garden Street sites each reaching 100 per cent!  

Visit www.beadonor.ca/campaign/BrockvilleGeneralHospital to register today!  

Gail Robinson, RN, and Robin TeKamp, Social Worker, 
have been leading the charge on BGH’s organ donation 
campaign.  

https://www.beadonor.ca/campaign/BrockvilleGeneralHospital
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There’s always a reason to smile at BGH 

To thank our Mammography staff for all their hard-work 
and service to the Leeds Grenville community, a patient 
who used BGH’s Mammography services sent flowers for 
the whole department to enjoy. The entire department 
thanks the client for their appreciation. (Pictured left)  

Happy news coffee lovers! Eleanor’s Café, located 
on the Ground floor of CSS, will now be open on 
Sundays beginning this Sunday, Nov. 4. Hours will 
be 10 a.m. - 2 p.m.  

You will be seeing a few new faces around BGH, as we 
welcome Dr. Joshua Robert and Dr. Bernice Duan. The 
OR staff welcomed their new colleagues with a Chinese 
lunch last week. Welcome Dr. Robert and Dr. Duan! 
(Pictured right) 

Jessica Gerristen, Continuous Performance Specialist; Marc 
Pelletier, Clinical Data Analyst; Stephanie Dopson, Clinical Data 
Analyst; Chris Blood-Rojas, Marketing and Communications         
Associate; Elizabeth Murray, Occupational Health Assistant;           
Laurie Riesberry, Health Records Transcriptionist; and Debbie 
Allingham, Occupational Health Nurse, become characters from 
Harry Potter for Halloween. For more Halloween pictures, check 
out this week’s Friday Photo Funday.  

http://spbgh001.bghds.ca/Lists/Announcements/Attachments/4085/Friday%20Photo%20Funday%20-%20Nov.%202.pdf


 7 

 7 

Things get spooky at the Health Fair  

The 2018 Health Fair was held this past Wednesday where attendees could vote on WHAT’s Pumpkin Carving 

Contest. Congratulations to the winner Stephen Reeves, Personal Support Worker, from our Garden Street site 

who takes home a $20 Starbucks gift card, his spooky creation can be seen pictured on the right. Congratulations 

as well to second winner, Elizabeth Murray, Occupational Health Assistant, and third place winners Tara Kelly, 

Stores Attendant, and Sylvia Kelly, Lab Registration Clerk.  

Thank you to everyone who participated!  

Last week was Canadian Intensive Care Week and BGH took this time to  
celebrate our interdisciplinary team. Our Intensive Care Unit (ICU) has 
grown quite a bit since last year. A new manager and the recruitment of 
more critical care specialists, including physicians, means BGH can deliver 
the best possible intensive care for our patients. With over 954 admissions 
to our ICU over the last year, BGH has become a key player in critical care. 

BGH thanks the Critical Care-trained Registered Nurses, Critical Care               
Specialists, Personal Support Workers, Respiratory Therapists, and Unit 
Clerks who make up our ICU team. You are each experts at saving lives and 
together, as a team, you provide the best care possible to the Leeds              
Grenville community. 

The ICU team includes, Julie Caffin, VP and Chief Nursing Executive; Dr. Jacobus Steyn, Internal Medicine 
specializing in ICU; Nicole Valade, Program Manager of Critical Care Services; Heather Lake, RN ICU; Janet 
McCormick-Asbruek, RN ICU; Lisa Desormeaux, RN ICU; Megan Lysko, RN ICU; Kelly Mitten, RT; Trevor 
McCormick, RT.  

Pictured above: Julie Caffin, VP and 
Chief Nursing Executive, Dr. Tristan 
Alie, Chief of Critical Care, and Nicole 
Valade, Manager of Critical Care          
Services.  

Canadian Intensive Care Week arrives at BGH 
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Main entrance switchover postponed  

Thanks to feedback from our staff 
and volunteers, the decision to 
switchover from our current main 
entrance to the temporary main          
entrance has been postponed.  

Modifications are being made to the              
temporary main entrance to address 
the issues raised by staff and              
volunteers. We remain committed to 
providing the best care possible to 
our patients, this includes making 
our main entrance accessible to all.  

Please stay tuned for more updates.  

Take your Kid to Work Day is Nov. 14  
Take your Kid to Work Day is coming to BGH on 

Wednesday, Nov. 14 and there is still time to register 

your kid for this one-of-a-kind day!  

For the first time, BGH will be opening our doors and 

welcoming children of our employees to the exciting 

world of healthcare. This national program gives Grade 

9 students the opportunity to spend the day in the 

workplace of a parent as a way of experiencing and 

learning about the world of work.  

Students can look forward to a day full of interactive 

group activities, including informative talks, hands-on 

simulations, and a tour of the hospital. Lunch and 

snacks will be provided.  

Note: Students will not be with their parent, but in an 

organized group setting for the day. 

To register your Grade 9 kid for this fun and                   

informative day, please contact Eleanor Hogeveen in 

Human Resources at ext. 1118. Unfortunately, there 

are only 20 spots so don’t wait! If there are more than 

20 participants registered, then a draw will take place 

to determine the final 20.  
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Construction updates and events  

Outside the building      

New parking gates  The week of Nov. 19  New parking gates will be installed in our north parking lot. This will 

mean the return of paid parking. Staff will be issued new temporary 

parking badges once the gates are installed.  

Increased noise  Effective                    

mid-October  

Blasting is now complete. As a result, a significant amount of rock and 

foundation will be hoe-rammed causing noise and vibrations.               

Hoe-ramming has begun in the emergency parking area.  

Two-way traffic on 
Charles Street            
returning  

The week of Nov. 5  Two-way traffic on Charles Street will be returning the week of Nov. 5. 

Weather conditions allowing, signage to indicate the re-opening of 

Charles street will be put up.  With this change, we remind staff the only 

way to access the staff parking lot is via Bartholomew Street.  

Inside the building      

Demolition of old    
boiler room and            
laundry services  

Soft demolition                    

beginning the week 

of Nov. 5 

Ahead of the demolition of the old boiler room and laundry service, all 

electrical and mechanical fixtures will be removed and all utilities to 

these areas will be cut off. This is known as soft demolition work. This 

work will begin the week of November 5. The smoke stack will be               

demolished in the coming weeks.  

NOTICE: OFFICE MOVES   

Carlene McDonald will be moving from her current office, XG-169, to XG-166, down the hallway from the 
Quiet Room.  

Liz Rogers will be moving from her current office on the second floor to XG-165 on the Ground floor, down 
the hallway from the Quiet Room.  
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Construction Photos 
Top: Even when driving up Ormond Street, 
you can see our tower crane hard at work. 
(Oct. 25)  

Middle: Support columns for the first level 
of our patient tower are taking shape. (Oct 
30)  

Bottom: The formwork for first floor is        
being constructed alongside the support 
columns. (Oct 30)  

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             

by submitting to: 

Chris Blood-Rojas, Marketing & 

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

 

 

More images available at 

brockvillegeneralhospital.ca            

or on the                                   

BGH WHAT Facebook page. 
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