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Outstanding Care. Healthy People. Healthy Communities.  

In May 1968, The Packet newspaper published 
several articles on the then state-of-the-art 
technology being used by the physicians and 
nurses of St. Vincent de Paul Hospital, which 
would later become BGH’s Garden Street site.  

As described in the article, “St. Vincent de Paul 
Hospital in Brockville has swung into the space 
age with the hippest and most modern Intensive 
Care Unit in the immediate area. The unit,          
comparable to hospitals five times as large, is 
equipped with latest electronic detection and 
therapeutic gear.” 

A major highlight of the article was the, at the 
time, cutting edge technology staff at St. Vincent 
de Paul used to treat patients, including a new 
crash cart (pictured below) equipped with            
electronic gear to produce mobile                          

electrocardiographs and drawers housing special medications needed for emergency treatments.  

Healthcare has improved since then, and so has BGH. Next week, the rollout of 
our re-envisioned mobile crash carts at the Charles Street site (pictured above) 
will begin. These updated carts have been tirelessly worked on by numerous staff 
members, consulting various disciplines from across the hospital to build the best 
possible carts to provide the patient-focused care our patients expect.  

“These re-envisioned carts are the product of many hours of hard work from 
many dedicated staff members, everyone from nurses and physicians, to                  
Professional Practice, to Facilities, to Pharmacy, and many more,” explained              
Kellie Kitchen, Director of Professional Practice.  

“Everyone came together, through consultations with front-line staff, and built 
better crash carts, which give staff the tools they need to provide the patient with 
the best care.”  

These 10 re-envisioned crash carts will provide all the necessary equipment and 
medicine during an emergency. The new system makes it easy to replace used 
and expired medical materials in the drawers, as a result, front-line staff can be 
assured when the situation calls for an immediate response, everything they 
need is available in a moment’s notice.  

Huge thanks to all staff who committed their time and talents to this project and helped make it a reality. You have 
enhanced patient care for years to come.  

 

Re-envisioned crash carts providing better patient care  

Alight at Night tickets 
are on sale now! 
Check out page 6 for 
all the details.  

The multi-disciplinary team meets to finalize the new                     
re-envisioned crash carts.  

Pulled from The Packet                 
Newspaper Supplement, 
Wednesday May 15, 1968.  
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Mental Health Services is holding their annual Christmas Food Drive from Nov. 12 - 

Dec. 14, 2018.  

This drive is in support of the Brockville and Area Food Bank. The Food Bank provides 

assistance to the most needy in our community during the holiday season.  To donate 

to this drive, drop-off your non-perishable foods and/or gift cards to 25 Front Ave, on 

the second floor.  

BGH’s Mental Health team challenges staff to participate in this Christmas Food Drive 

or to start their own Food Drive in their units.  
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Mental Health Services Christmas Food Drive  

W  rkplace Step Challenge  

WHAT’s 2018 Step Challenge starts November 19, 2018.  

The Workplace Step Challenge runs 4 weeks until                 
December 18. The 1st place winner and 1st place team 
will be announced December 19.  

During the Step Challenge:  

Please complete your Daily Walking Log Sheet every day.  

It is your responsibility to submit your daily step count 
by Tuesday at 4 p.m. Please submit your total to Marc 
Pelletier via email at                                                      
MPelletier@brockvillegeneralhospital.ca,  

 Via Sharepoint (please speak to Rowland Taylor for 
more information at ext. 1232), or you can drop off your 
Daily Log Sheet to Occupational Health, CSS, Fourth 
floor, Room, 406.  

2018 Prizes 

 1st place winner - a gift card towards a new          
pedometer (Valued at $200) 

 1st place team - A healthy group lunch  
 (Valued at $100) 
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Take your kid to work day arrives at BGH!  
This past Wednesday, BGH welcomed a group of Grade 9 students to our hospital to showcase the exciting world 
of healthcare. Thank you to all the parents who registered their kids for this fun and informative day!  

Grade 9 students were welcomed to BGH by Liz Rogers, Volunteer Coordinator, and Julie Caffin, VP and Chief 
Nursing Executive. Students learned about the colour codes as well as the variety of work opportunities at a 
hospital.   

Jen MacDonald, RN, stopped by to show students how to perform CPR and how to create a cast.  

Nick Vlacholias, President and CEO; Julie Caffin, VP and 
Chief Nursing Executive; Linda Hunter, VP of Clinical 
Services; and Cameron McLennan, VP and Chief          
Human Resources Officer; joined the students for 
lunch.  

“My son Dyllen, was so excited after having the               
opportunity to attend ‘Take your Kids to Work Day’.  
Our communication afterwards has been more                
in-depth and meaningful than any day since school 
started…To have my son so excited after spending the 
day in my place of employment, this stands alone as 
my  biggest highlight in 17 years as an employee.” - 
Darren Hoogwerf, RPN and Dyllen’s father  
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Comfort food with comfort people  

As part of the re-vamping of the Cafeteria, new themed menu 
items will be debuting in the coming weeks.  

The first of which is called Taco Cantina, debuting next week on 
Tuesday, Nov. 20! This new menu will bring a variety of taco           
options including chicken, beef, haddock, and sweet potato as the 
vegetarian option. The Taco Cantina menu will be available from 
Tuesday, Nov. 20 until Thursday, Nov. 22. After that, a new pop-up 
menu will be made available.  

All new menu items will be made from scratch here at BGH. In           
addition to the new menu items, Cafeteria classics, such as salads, 
will be getting re-vamped as well starting on Monday, Nov. 19.  

Stay tuned for more exciting updates!  

New Cafeteria menu items incoming!  

For Robert Shepherd, a patient of the ACU, Wednesday is onion rings day.  

 “There is an art to cooking onion rings,” Richard said with a smile. “You can’t overcook them, you can’t              
undercook them. The benefit of the onion rings here at BGH is that they are done lightly, and cooked with much 
less salt then other places.”  

Every Wednesday Richard visits the ACU for a hemoglobin transfusion. He is on chemotherapy, the result of which 
degrades his hemoglobin count. So every Wednesday Richard pays a visit to the ACU to get his hemoglobin             
transfusion. It takes four hours for Richard to receive his transfusion, which leaves him with a lot of down time.  

Richard’s warm and open personality led him to striking up a conversation with Tara Kelly, Stores Attendant, as 
she was making her daily delivery to the ACU. 

“Tara is often in here to deliver the supplies, and we just got to talking as I was here,” said Richard. “One of the 
things I love to talk about is food, which is where the onion rings come in.”  

After a few conversations, Tara began to bring Richard a plate of onion rings when she went to visit him during his 
transfusion.  

“Richard is just a warm and kind man,” said Tara. “He’s easy 
to talk to and we just connected.” 

“We’re both a little weird, which is why I think we get 
along,” added Richard. Tara laughed her approval. 

Richard and Tara now sit and chat every Wednesday,           
sharing the going-ons of their days and bonding over their 
love of onion rings. Both of them are also quick to pay their 
compliments to the chef.  

“I give big kudos to Susan Storey and the entire Kitchen 
staff,” said Richard. “They are able to produce a gourmet 
onion ring within the dietary restrictions of a hospital. It’s 
quite the achievement.” 

Richard Shepherd, patient, and Tara Kelly, Stores 
Attendant, enjoying a plate of onion rings.  

Rebecca Gardiner, Supervisor; Susan Storey, 
Cook; Debbie McInnes, Dietary Aide; and Jane 
Hooper, Dietary Manager, are working hard to 
prepare the new Cafeteria menu items.  
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Team Member Highlight  

In the coming newsletters, we will be highlighting members of the WHAT 
committee, finding out why they joined WHAT and what they get out of 
the experience. If you would like to join WHAT, contact Abby McIntyre at                                  
AMcIntyre@brockvillegeneralhospital.ca or Jessica Gerritsen at                       
JGerritsen@brockvillegeneralhospital.ca.  

Natalie Aitken, Social Worker—WHAT member since May 2016  

What made you want to join WHAT? 

“As a social worker, I value the workplace morale/environment . Being on 
the WHAT team is a great way to engage in the greater organization            
outside my specific work area. I also enjoy being able to support                 
activities/events aiming to foster a positive workplace culture.”  

What is your favorite event that WHAT hosts? 

“To date, my favorite event would be a tie between the Christmas Tea 
and the WHAT evening treat cart for staff.” 

What do you get out of being a WHAT member? 

“Working in health care can be mentally and emotionally draining. I find 
being a part of the WHAT team provides me with an opportunity to            

support and deliver events that have a positive focus. I want  to support events that I value having.” 

What would you tell someone who was considering joining WHAT? 

“Come to a meeting! Have your ideas heard and keep your area of the hospital informed on the latest WHAT 
events.”  

Chilifest 
 

Join us Wednesday, Nov. 21 from 9 a.m. - 2 p.m. in 
the CSS Auditorium  
 
$5.00 – for 3 Chili samplers or a bowl of your 
choice! 
 
5 registrants are required by Monday, Nov. 19 
to run this event. To register, please contact 
Chris Blood-Rojas at CBlood-
Rojas@brockvillegeneralhospital.ca or at ext. 
1505.  
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Alight at Night  

Family & Friends Event  

Friday, November 23, 2018  

Join us for a first look at Upper Canada Village’s Alight at Night, open to all BGH staff, physicians, and volunteers. 

Family and friends are welcome to attend. Tickets are on sale now!  

 

When: Friday, November 23, 2018 @ 6:30 p.m.  

Where: Upper Canada Village, 13740 County Road 2, Morrisburg… FREE Parking!  

BGH Discounted Rates: $12 for adults, $10 children, 5-13, free for children under 5 

 

Please note: Season passes and free tickets for Upper Canada Village are not valid for this event.  

 

Tickets are available from WHAT members, Eleanor’s Café at CSS and the GSS Gift Shops. Plus, you have a chance to 

win 4 tickets to Alight at Night, a voucher for dinner at the Harvest Barn, and a gas card to be used for Nov. 23. A 

prize pack valued at $275!  Simply buy your tickets before Monday, Nov. 19 at 4 p.m. and give your name and exten-

sion at purchase to be entered to win! Please note: raffle is only for BGH staff, physicians, and volunteers, family and 

friends cannot enter. The winner will be announced Nov. 19 by 5 p.m.  

 

We will have an exclusive first look at the park before Alight at Night opens to the public, including the Alight at 

Night Park, Harvest Barn, and Café.  

 

Don’t miss this one-of-a-kind night!  
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Redevelopment  

Operational readiness is a process to identify, define, organize, and 
implement all of the deliverables and tasks required for the use of our 
new patient tower. The plan considers timing, safety, and financially 
responsible means while upholding BGH’s corporate priorities and 
principles.  

Staff continue to prepare for the amalgamation and expansion of  
hospital services under one roof! Lorraine Strong, Project Assistant, 
Garden Street Readiness, Kevin McBryde, Carpenter, Jodi Hunter, 
Manager of Health Records, and countless others are purging and 
sorting at our Garden Street site. In 2020 this property will be            
transferred back to the Sisters of Providence.  

A meeting to review our corporate plan for opening the patient tower 
has been scheduled with our senior leadership and capital project 
teams in early December. We anticipate having a draft plan by the 
first quarter of 2019.  

Public Affairs Updates  

On October 19, the Hon. Christine Elliott, Minister of Health and Long-Term Care, announced an organizational              
realignment as part of the government’s plan to tackle the capacity challenges across our healthcare system. In the 
announcement, it was shared that these changes were meant to streamline patient care and enhance the quality and 
efficiency. BGH is working under the leadership of the Ontario Hospital Association to review how this change impacts 
our work going forward.  

As part of our post-election strategy, I also met with the Ministry of Health and Long-Term Care in Toronto, on         
October 19. Following our recent challenges, the group were impressed by the work to date. Through this                     
conversation, the SELHIN was very supportive of our efforts, and recognized the improvements made by the Hospital’s 
team. The Ministry encouraged us to continue on this path, as we move forward.   

I also met with Steve Clark, MPP, on November 2 to continue to advocate for BGH, particularly as a medium-sized    
hospital.   

Ontario Premier Doug Ford announced a cabinet shuffle on November 5, which resulted in minor changes to his                
cabinet. 

The Ontario Government’s Fall Economic Statement was            
released on November 15, with changes expected. Following 
my meetings with the Ministry, SELHIN, and Steve Clark, I 
believe BGH is in a strong position to navigate changes              
implemented.   

 

 

Nick’s News  

Senior Leadership have been hard at work during the many 
phases of our Redevelopment Project.  
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Redevelopment moves upward as our smoke stack comes down  

Our Redevelopment Project has reached a significant event. Just as our skyline was changed when we welcomed 
the tower crane onsite, our skyline will be changing once again with the demolition of our smoke stack in late       
November. 

This kind of demolition work is unique because the smoke stack is one of the highest points at the hospital,           
measuring approximately 75 meters in height!  Additionally, the demolition work must be done in close proximity 
to our current main entrance.   

Construction workers will begin by taking down the first 30 meters manually. This involves using an elevated lift 
and specialized equipment to chip away at the smoke stack until it is at a small enough height for the excavator to 
reach it.  

At this point, the excavator, equipped with a pulverizer, will chew down the remainder of the smoke stack.   

While this work is going on, numerous precautions will be put in place to keep patients, visitors, and staff safe. 
These include,  

 A portable mister will be onsite to help reduce dust in the air.  

 Plywood hoarding will be constructed along the east side of the loading dock to prevent falling debris from          
impacting workers.  

 Temporary fencing will section off the area to ensure no staff, patients, or visitors enter the construction zone.  

Nick’s News, continued  
Board Update - Strategic Planning 

Our Board of Directors will be meeting this week to further develop BGH’s 2019-2023 Strategic Plan. The Board 

will be reviewing BGH’s environmental scan, which was prepared by Hospital leadership. This report provides a 

current perspective of existing and new strategic issues from external influencers. BGH’s staff, physicians, and           

volunteers have also been engaged through surveys and focus groups. Your feedback helps the Board review our 

mission and values through your eyes. Additional information from the patient experience, service, and utilization 

information will also be analyzed. These inputs are aimed to help the Board understand the context for developing 

the hospital’s vision and strategic directions.  
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Construction updates and events  

Outside the building      

New parking gates  Coming soon New parking gates will be installed in our north parking lot. This will 

mean the return of paid parking. New temporary parking badges have 

been distributed to staff. If you did not receive your badge, please visit 

the Facilities office at XG-161.  

Inside the building      

Demolition of old    
boiler room and            
laundry services  

Demolition                    

began the week of 

Nov. 5 

The demolition work has been completed on the boiler room and the 

lower laundry services. Work is currently underway to demolish the       

upper laundry service area. The smoke stack will be demolished in the 

coming weeks. For all the details on how the smoke stack will be                

demolished, check out page 8.  

The demolition of the old boiler room and laundry service is moving along, as can be seen pictured above. For 
more details on how our smoke stack will be demolished, please check out page 8.  
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Construction Photos 
Top: Construction workers are hard at 
work to build up the retaining walls.  

Middle & Bottom: Workers have been 
working on the retaining walls, even as the 
snow begins to fall. (Nov. 14)  

Follow us on Facebook and Twitter!  

Contribute to                                             

General Happenings                             

by submitting to: 

Chris Blood-Rojas, Marketing &            

Communications Associate  

cblood-rojas@brockvillegeneralhospital.ca  

 

More images available at 

brockvillegeneralhospital.ca            

or on the                                   

BGH WHAT Facebook page. 
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