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Happenings 
Year in Review  

As 2018 draws to a close, we look back at the jam-packed year BGH has had. This is BGH's Year in Review. 

Emergency department renovations - June 12 

On June 12, members of Brockville General Hospital’s (BGH) emergency department welcomed staff,                  

physicians, and volunteers to celebrate the successful completion of the waiting room renovations. By                 

improving staff and patient visibility and communication in the waiting area, this will improve the care and  

safety of our patients. The most significant change to the layout includes relocating the triage desk, where         

patients are initially assessed, to the north wall, adjacent to the ambulance entrance. This has enhanced the 

ability for staff to communicate with and see patients in the waiting area. Emergency staff regularly review the 

status of those waiting, to ensure any condition changes are addressed quickly.  

Pictured L-R: Nicole Valade, Manager, Critical Care; Corinne Cipra, RN and Triage Champion; Kristen          

Bachmann, RN; and Jasmine Poirier, Emergency Clerk  

ConnectingOntario project celebrated - May 15 
On May 15, Brockville General Hospital was visited by 

members of the ConnectingOntario project team 

based, out of the Kingston Health Sciences Center, to  

celebrate the successful completion of the project that 

means BGH is now connected to the provincial Elec-

tronic Health Record eHealth Ontario solution. The                    

ConnectingOntario solution leverages and builds on existing assets that are currently available in Ontario and 

integrating and connecting them together into a single "Viewer" accessible within Quadramed and standalone 

to any physician who enrolls.   

Pictured L-R: John Coleman, Project Manager; Brayden Mueller, Project Coordinator; Nick Vlacholias, BGH 

CEO, Jana Dolphin, Adoption Specialist; Janet Thompson, Business Analyst; John Montgomery, Network 

Analyst; Dino Loricchio, Project Director; Rowland Taylor, Systems Analyst and ConnectingOntario project 

lead for BGH; Sandra Graham, Senior Systems Analyst; Jodi Hunter, Health Records Manager.  
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BGH responds to tour bus accident on Hwy. 401 - June 4 

On Monday June 4, tragedy struck as a tour bus was 
involved in a major accident on Highway 401, just          
outside Prescott. Our community rallied to support 
these victims. Police and first responders were quick to 
evaluate the situation and respond appropriately. As a 
result, five people were brought to Brockville General 
Hospital. 
  
Within minutes of notification to BGH, staff and            

physicians from across the organization joined as a 

team. In our emergency department, staff moved in symphony, working in collaboration with community           

partners. The skills, knowledge, and professionalism shown under these difficult circumstances was a testament 

of the capabilities of our team at BGH. 

In an open letter, BGH’s Board of Directors, Medical Advisory Council and senior leadership team, thanked our 

staff and medical professionals who worked tirelessly into the evening. You showed the depth of your skills, a 

commitment to your profession, and the compassionate care that we strive to provide.  

Comfort food with comfort people - November 16 

Wednesdays are a special day for Robert          
Shepherd. Wednesday is onion rings day. In late 
November, Robert shared why he looks forward 
to Wednesdays with the story of his friendship 
with Tara Kelly, a BGH Stores Attendant. 
  
Every Wednesday Robert visits the ACU for a 
hemoglobin transfusion. He is on chemotherapy, 
the result of which degrades his hemoglobin 
count. So every Wednesday Robert pays a visit 
to the ACU to get his hemoglobin transfusion. It 
takes four hours for Robert to receive his             
transfusion, which leaves him with a lot of down 
time. 
Robert’s warm and open personality led him to 
striking up a conversation with Tara Kelly, Stores 
Attendant, as she was making her daily delivery 
to the ACU. 
  
“Tara is often in here to deliver the supplies, and we just got to talking as I was here,” said Robert. “One of the 
things I love to talk about is food, which is where the onion rings come in.” 
  
After a few conversations, Tara began to bring Robert a plate of onion rings when she went to visit him during 
his transfusion. 
 
“Robert is just a warm and kind man,” said Tara. “He’s easy to talk to and we just connected.” 

Robert Shepherd, patient, and Tara Kelly, Stores Attendant, 

enjoying a plate of onion rings.  
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Official groundbreaking on our Redevelopment Project  - April 4 

On April 4, BGH hosted an official ground breaking event to celebrate our Phase II Redevelopment Project. Despite 

wind and rain, the celebration was well attended by staff, Board members, the Foundation, our volunteers, and our 

community.  

We get a helping hand from our neighbours - July 16 

As Phase II of our Redevelopment Project kicked into high gear, our 
friends at Canadian Milk Manufacturing, located at 198 Pearl St.,                
graciously lent over 200 parking spots to BGH as our staff parking lot was 
taken over for redevelopment. 
 
As Peter Balitski, Plant Manager at Canadian Milk Manufacturing, said 
they were happy to accommodate BGH and to support the growth and 
expansion of hospital services in the community. 

“It’s what a good neighbour does.” 

We couldn't ask for better neighbours. 

BGH gets a few unexpected visitors - July 27 

Also in July, we received a few unique visitors to our construction site 
in the form of a mother Mallard duck and her eight ducklings. Surpris-
ingly, they chose a spot inside our construction area. Construction 
crews were quick to mark off this special space to ensure their safety. 

The family was later relocated to a safer spot, closer to Bartholomew 
Street. 

Bob Chiarelli, former Minister of          
Infrastructure, and Jim Cooper, Co-
chair, Board of Directors, BGH, were 
just a few of those in attendance at 
the groundbreaking.  

A mother Mallard duck and her ducklings visit our construction site. 

Our friends at Canadian Milk Manufacturing gratiously allowed our 

staff to use their parking lot during the summer construction.  
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BGH authority officially turned over to Board of Directors - May 4  

May 1, 2018 marked a new, beginning for BGH, its staff, medical professionals and the community.  
On this day, governance of the Hospital officially transferred back to a community Board of Directors. Over the 

course of 18 months, BGH had been under the direction of Kevin Empey, provincially appointed supervisor.  

Kevin’s appointment ended at midnight April 30, 2018. 
The dedicated local leadership, led by Board Chair, Jim 
Cooper, pledged their commitment to delivering the 
best patient care to residents, now and into the          
future.  
Jim credited Kevin for providing BGH with a path to 

stability. Kevin’s work to recruit a strong community 

board of directors and strong operational leadership, 

including Nick Vlacholias, President and CEO, and Dr. 

Robert Malone, Chief of Staff, set the foundation for 

the Hospital to continue to serve the community.  

QuardraMed eMAR project launches at GSS - September 21 
In late September, thanks to the dedicated efforts of 
numerous staff, BGH's Garden Street site rolled out 
an electronic medication administration system, 
which reduces medication errors made by                     
transcription.  
 
After the successful launch at Garden Street, this          
system was implemented at our Charles Street site. 
Many kudos to the entire team for bettering patient 
care at BGH. 

Jim Cooper, Board of Directors Co-chair, announces that BGH’s authority was officially returned to the Board 

of Directors.  

Nick Vlacholias, President and CEO, and Dr. Rob Malone, 
Chief of Staff, attended the ceremony.  

Jennifer Pauze, RPN, eMAR Super user/Trainer; Jennifer MacDonald, Professional Practice Learning Specialist; 

Deanne Henson, Manager of Outpatient Clinics; Christine Umgeher, RN; Sandra Graham, Project Lead/Senior 

Systems Analyst, IMIT; Orianna Graham, Clinical Systems Analyst, IMIT; Melissa Berquist, Manager of Med/

Surg; Kellie Kitchen, Director, Professional Practice and Womens and Children’s Program train with eMAR and 

CPOE.  
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Friday Photo Funday 
2018 saw the launch of our Friday Photo Funday. Thank you to everyone who has appeared in the Funday so far, and we 
look forward to showcasing even more staff, physicians, and volunteers in 2019.  
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Throwback to our 1998 Doctor’s Monthly Calendar  
BGH has been celebrating Throwback Thursday’s by             

revisiting our 1998 Monthly Calendar. It was great to walk 

down memory lane. To see all every month of the          

calendar, visit our Facebook page at facebook.com/

brockvillegeneralhospital  

Support for Palliative Care  BGH promotes the Gift of Life  

"Palliative care is a vital service in our community,” said 
Terry Leeder, President and owner of Fedorki                
Performance Systems, a local industrial contractor. Mr. 
Leeder shared his thoughts as he donated to the 30 
Hour Telethon for Palliative Care Services back in             
February 2018. 

“This donation is one way which we can give back to the 
program and Hospital.” 

We are grateful to Mr. Leeder and everyone who              

supports our Palliative Care Program. 

This year we partnered with Trillium Gift of Life Network 

to register 400 new organ and tissue donors. We 

reached our goal and then some thanks to the passion 

and dedication of Gail Robinson, RN, and Robin TeKamp, 

RN, who led the charge on this year's campaign.  

Thank you from the Communications Team,  

The Communications Team wishes to thank all staff, physicians, and volunteers who read and contribute to General           

Happenings. Without your hard-work and dedication, we would have no stories to tell.  

We look forward to continuing to tell your stories in the New Year.  

 

Many thanks from Abby and Chris  

Terry Leeder, President and owner of Fedorki                   

Performance Systems, make his company’s donations to 

our Palliative Care program.  

Gail Robinson, RN, and Robin TeKamp, RN, ventured out 

into our community to register over 400 new organ and 

tissue donors.  

http://www.facebook.com/brockvillegeneralhospital
http://www.facebook.com/brockvillegeneralhospital

