
  

 
 

 
It is important that you do not miss your 

appointment! 
 

If you are unable to make your scheduled  
appointment, please call  

Monday to Friday between 8:00 am and 3:30 pm 
 

(613) 345-5649 ext. 51300 
 

If before your appointment you think you are 
getting worse, please return to the Emergency 
Department for reassessment. Make sure you 

have discussed this and any other questions you 
have with the ER doctor or Nurse before you 

leave the ER. 
 

 ……………….      
 

 
 
 

Brockville General Hospital 
General and Internal Medicine Clinic 

 
 

Patient Name: _____________________________ 
 
 
Appointment Date: _________________________ 
 
 
Appointment Time: _________________________ 

 
Please report to Central Registration and then proceed 

to the Ambulatory Care Unit (ACU) on 3rd floor. 
 

Clinic: (613) 345-5649 ext. 51300 
 

Please bring your health card and an up-to-date list of 
current medications. 

 



 
 
 
 

Directions 
The General and Internal Medicine Clinic is  

located on the 3rd floor of the Brockville General 
Hospital at 75 Charles Street. 

When you arrive for your appointment, please 
enter the main building of the hospital and register 
at central registration. From there they will direct 
you to the Blue Elevators. Proceed to the 3rd floor 

and notify the volunteer or nursing station that you 
have arrived. 

 
 

Family Doctor or Nurse Practitioner 
Your family doctor is the best way to access 

medical care and acts as the central person in our 
overall healthcare. If you do not have a family 

doctor, we strongly advise you to get one. You can 
find help online or by calling Healthcare Connect 

Ontario at 1-800-445-1822. 
 
 

 

 
 
 
 

Members of your healthcare team may include: 
Internal Medicine Physician 

Nurse Practitioner 
Social Work 

Nursing 
 
General Information 

 Your visit may take 1-2 hours  

 You may have additional tests completed while 
you are in the clinic (ECGs, lab work, etc.) 

 The internal medicine team may schedule 
additional tests and consultations 

 
What is your role  
Please arrive 15 minutes prior to your appointment to 
allow for registration with the clinic.  
Please bring with you the following items:  

 Ontario Health Card or other coverage 

 ALL of your medications (including 
puffers/inhalers, vitamins and over-the-counter 
medicines)  

 Any other personal care items you require or 
normally use during the day 

 


